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Audio formats Charging
Supported discs: CD/CD-R/CD-RW The charging indicator shows green during charging,
Supported file formats: MP3, WMA, LC-AAC, OGG, FLAC, APE, WAV. and turns to red after full charged.

PCmode: PCM supports sampling rate from 44.1KHz to 384KHz; DSD
supports sampling rate from 2.8224MHz to 11.2896MHz.

Audio formats

* This product comes with a 12-month warranty from the date of shipment. Within the warranty period, any defects that occur under normal use
will be repaired, replaced, or refunded free of charge.

*If there is a defect in this product that qualifies for warranty coverage, please contact us at moondrop_support@moondroplab.com and return it
to our customer service.

* This product is a precision electronic device. Please do not place it in humid, dusty, high-temperature, or low-temperature environments.
Additionally, to prevent damage, do not pull, shock, or compress this product. Malfunctions caused by disconnection, housing deformation,
water damage, dust intrusion, corrosion, or plug damage due to these reasons are not covered by after-sales service.

* If the repair can not be provided due to product upgrades within the warranty, we will provide replacement service depending on the condition,
and won't enjoy the warranty after replacement.

*If the product has expired the warranty period ,and due to product replacement,our company may not be able to provide repair service.

*We will not be able to provide repair service if the device shell or core parts are seriously deformed due to external force.

*The after-sales service period is generally 7-20 days (excluding transportation time), depending on the repair department.

* About warranty of repair/replacement:

If confirming that the product issue is of the qualitybuilt after gettting the quality inspections by MOONDROP afterservice, it will get
repaired/replaced, at that time, the remaining warranty period will be prolonged to 60days if it is less than or equal to 60days; Meanwhile, It will
be counted according to the original warranty period if theremaining warranty period more than 60 days.

Warranty Card

* For after-sales service, please refer to [After-sales Terms].

Faultdescription:

Purchase date:

Receiving Address:

Customer Name: MOONDROP Technology Co., Ltd.
Website: moondroplab. com 4
Contact Phone: Address : Haixia Technology Industry Park, Wenjiang District, Chengdu E g
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