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['naBa 1: [Nepepn Ha4yanom paboThbl

Bnarogapum Bac 3a nokynky atoro npogykta Synology! lNepen HacCTPOMKOWM Ballero HOBOTo
Synology NAS, noxanyncTa, NpoBepbTe COAEPXKUMOE YNakKoBKKU, YTObbI y6euTbCs, YTOo Bbl
NONYYUIN BCE NepedncsieHHble HMXKe npegMeThl. Takxke 06a3aTefNlbHO BHUMATENbHO NMpoynTanTe

WHCTPYKL MM Mo 6e30MacHOCTU, YTObbI n36exaTb TpaBM UK noBpexaeHus Bawero Synology NAS.

MpumeyaHus:

« Bce I/I306pa)KeHVIFI HWXXe npmuBeneHbl TOJIbKO AJIA UWINKCTPaunn U MOTYT OTJZINYATbCA

OT haKTUYecKoro NpoayKTa.

11 CopaepXXxumoe ynakoBKU

Cesixkutechb € BalnMm npogasLoM, eCiin B BalLew YNnakoBKe OTCYTCTBYHOT Kakne-nm6o uns

cnegyoLmx npeaMeToB:

OcHoBHoOM 610K X 1 CeTeBoii WHyp X 1

ApanTtep nutaHua x 1 Ka6enb RJ-45 LAN x 2

BuHTtbl gna guckos 2.5" x 10



1.2 O630p Synology DS225+

Ds225@

N2 Nma

NHpankaTop
COCTOAHUA

VHaonkaTopsbl
LAN

MHpukaTopbl
3 COCTOSAHUSA
ancka

MopTt USB 3.2
Gen1

OnucaHue

OTobparkaeT cocTossHME cucTeMsl. a8 nonyvyeHuns
OOMOSTHUTENTbHOW MHGOPMaLLUK CM. "PeXXnMbl CUCTEMBI U

CBETOANOAHbIE NHAUKATOPbLI"

OTobparkaeT COCTOSAHNE CETEBOro NOAKIIIOYEHUS. [0Na nonyyvyeHus
OOMNONHUTENbHOW NHOPpMaLUn cM. "[dpyrve cBeTogUOLHbIE

mHankaTopbl".

OTobpaxaeT cocTosHMe ancka. [1ns nonyyeHns [OonoSHUTENbHON

nHpopmMauum cMm. "[pyrne ceeToanogHble nHAUKaTopbl".

MogknounTe BHELWLHME OAUCKN Unn gpyrue USB-ycTponcTea K
Synology NAS 3gecb.
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KHonka Copy

KHonka nutaHus
W MHOMKaToP

BeHTunatop

MopT 1GbE RJ-
45

MopTt 2.5GbE
RJ-45

KHonka cbpoca

MopTbl USB 3.2
Gen 1

MNMopT nuTaHusa

Cnot
6e3omacHoCcTH
Kensington

3aropaeTcs npu nogkntodeHnn USB-ycTponcTea (Hanpumep,
undpposon kamepbl, USB-Hakonutensa n T. 4.). Hakxmute KHOMKyY
Copy, 4TObbI CKOMMpPOBaTb faHHble ¢ noakoyeHHoro USB-

YCTPONCTBA Ha BHYTPEHHNE AUCKMN.

1. Haxxmute, 4tobbl BKIOYMTL Synology NAS.

2. YTo6bl BbIKMOUNTL Synology NAS, HaXMUTe U yaepXuBanTe,
noka He yCribllUMTE 3BYKOBOW CUTHas U MHANKaTOP NUTaHUA He
Ha4yHeT MuraTb.

YpanaeT n3bbiTo4HOE TEN/O U OXJ1aX[aeT cuctemy. Ecnm
BEHTUNATOP HeuncrnpaseH, Synology NAS nsgacT 3ByKOBOW

CUrHan.

MopgknrounTe ceteBon Kabenb RJ-45 3pecsh.

MopgknrounTe ceteBon Kabenb RJ-45 3aecsh.

1. Pexkum 1: Haxxmute 1 ygepxxumBanTe, Noka He ycnbilwnTe
3BYKOBOW cuUrHar, 4tobbl BoccTaHoBUTHL IP-agpec, DNS-
cepBep 1 Naposib A8 YYeTHOM 3anncy admin no YMOAYaHUIO.

2. Pexxnm 2: Haxxmute n ygep>xmpante, noka He yCrbilunTte
3BYKOBOW CUTHas, OTAYCTUTE KHOMKY cpasy, 3aTeEM HaXMUTe 1
yaep>uBanTe cHoBa B TedeHue 10 cekyHp, YTobbl
nepeycTtaHoBuTb DiskStation Manager (DSM).

[ns nonyyeHmsa nogpobHom nHopmMaLmm o TOM, Kak COpoCuTb
HacTponku Balwero Synology NAS, noxanyincra, obpatuTtechb K

3TOW cTaTbe.

MogknounTe BHELWHMe anuckn unn gpyrue USB-ycTponcTea K
Synology NAS 3pgecb.

MNoaknounTe CeTeBOn WHYP 30eChb.

MNpukpenuTe 3aMoOK 6e3onacHocTu Kensington 3gecs.


https://kb.synology.com/DSM/tutorial/How_to_reset_my_Synology_NAS_7

1.3 PeXXuMbl cucTeMbl U cBeToAMOAHbIe UHAUKATOPbI

OnpepeneHnsa peXXMoB CUCTEMDI

B Synology NAS cyliecTByeT 7 peX1UMOB CUCTEMbI. PeXKMbl CUCTEMbI 1 NX ONpefeneHus

npmeeneHbl HNXe:

Pexum cucrtemsbl

BkntoyeHune

BbikntoyeHune

DSM He rotoB

DSM roToB K
MCMOsIb30BaHUIO

'mbepHauuns

MpunoxeHune

BbikntoueHo

OnpepeneHune

Synology NAS BktoYaeTCsa Npu HaXkaTuUu KHOMKW MUTaHUS NN
nepesarpy>aeTcs npu BbINoNHeEHUM onepauun B DSM. Bo Bpems
npoLecca 3arpy3Kku yCTPONCTBO TakXXe BbINONHAET
MHULMannsaymo obopynoBaHus, Takyto Kak copoc obopynoBaHus
nnn Huunanmnsaums BIOS.

Synology NAS BbIknro4aeTcs B pesyfbTaTe HaXaTus KHOMKU
nuTaHusa unm onepaumm B DSM.

DSM He rotoB K MCMOJSIb30BaHUKO. ATO MOXET ObITb BbI3BAHO
CcneayroLwmMm NnpuYnHamMm:

« Synology NAS Bkto4yeH, Ho DSM He ycTaHOBMEH LOMKHbIM
obpasom.

» Synology NAS B HacTosLLee BpeMs BK/IKOYaeTCA n
MHULNANN3nNpYeT CryX0bl, HeobxoaMmMble 4158 NOAHOM paboThl
DSM.

» [NogkntoyeHHoe ycTponcTteo MBI nmeeTt HegoCcTaTouHyHO
MOLLHOCTb; DSM ocTaHaBNMBaEeT BCe CryX0Obl, YTOObI
NPefoTBpPaTUTb MNOTEPHO AaHHbIX (BXOOMUT B 6e30MacHbIn
pexum).

DSM NoAHOCTbIO GYHKLNOHUPYET, N NOSb30BaTENN MOTYT BOWTU B
CUCTEMY.

Synology NAS 6bin HeakTUBEH B TEYEHNE HEKOTOPOro BPEMEHM 1
Tenepb HaXOAUTCS B peXume runbepHauunm.

HekoTopble nakeTbl/cny>6bl (Hanpumep, USB Copy 1 cny>xba
Find me) Bo BpemMsi paboTbl 6yayT ynpasnaTe 4eACTBUAMM
cBetogmopa. lNocne 3aBepLleHnsa onepaumm CBETOAUOOHbIN

NHOWKaTOpP BEPHETCA B HOPMaJibHOE COCTOAHUE.

Synology NAS BbIK/HOYEH.



OnpepeneHune peXxXuMoB CUCTEMDI

Bbl MOXeTe onpefennTb PEXUM CUCTEMbI MO UHAUKATOPaM NUTaHUA U cocToAHUS. MoxanyiicTa,
obpaTtutech K TabnuLe HUXe ans nonydyeHuns 6onee nogpobHon MHGopMaLmm.

CeeToguop nutaHusa CeeToanop COCTOSIHUA
PeXnm cucrtemsl
CuHuin 3eneHbli OpaHXxeBbln
BkntoueHue MwuraHue BbikntoyeHo BbiknroyeHo

BbiknroyeHo/

BbiktoueHne MwuraHune CTtaTn4HO ]
CTaTn4HoO
BbiknroyeHo/
DSM He rotoB CTtaTn4HO MwuraHue 1
MwraHue
DSM rotoB K 1
CTaTn4HO CTaTn4HO Bbikn./CTaTuyHO
MCMNOSIb30BaHUIO
Cnawmmn pexmm CratunuHo Bbiks. Bbikn./CTaTuuHO'
MpunoxeHne CTtaTn4HoO MepeknoyeHne
BbikntoyeHo Bbikn. Bbikn. Bbikn.
MpumevaHus:

1. EC MHAUKATOP COCTOAHUA OCTaeTCA CTaTUYHO OpaH>XeBbIM UM MOCTOAHHO MUraeT
OpaHXeBbIM, 3TO YKa3blBaeT Ha CUCTEMHbIE OLLMOKN, TaKMe Kak OTKas BEHTUIIATOPA,
neperpes cucTeMbl NN gerpagaumns Toma. lNoxanyncrta, songute B DSM gnis
nony4yeHuss NnogpobHom nHbopmaLmnu.

I'Iepexop,bl MeXay CUCTEeEMHbIMU peXXnuMamMu

YT06bI NyyLle MOHATb NePEXOAbl MeXAY CUCTEMHBIMU PEXMMaMM, MOXanyncTa, 03HaKOMbTECH C
npvMepamu HXe:

« BknoyeHo 6e3 yctaHoBseHHOro DSM:
BbikntoyeHo > BkioueHne > DSM He roTos

« BknoyeHo ¢ ycTaHoB/EHHbIM DSM:

BbikntoueHo > BkaoyeHue > DSM He rotoB > DSM rotoB K MCNO/Ib30BaHUIO

» Bxop B crnsiwuii peXxxum, 3atemM NpoodyxaeHne s CnsfLero pexmma:
DSM roToB K ncrnonb3oBaHuio > B criswem pexumme > DSM rotoB K UCNOSIb30BaHMIO



o BbiknoyeHue:

DSM rotoB K MCNOJIb30BaHUO > BbiktoueHne > BbIKIHoUYeHOo

« C60# NuTaHua c nogknoyeHHbiM UBIT:
DSM roToB K ncnonb3oBaHuto > DSM He rotoB (U3-3a cb6os nutaHmsa, DSM nepexoaut B
6e30MacHbI pexum) > BbikntoyeHne > BblknoyeHo > BknroyeHne (nuTaHme BOCCTAHOBIEHO,
DSM nepesarpyautcs) > DSM He rotoB > DSM rotoB K MCMO/Ib30BaHUKO

1.4 ipyrue onpepgersieHna ceeToanonos

CeBeTogmnoaHbIn

LiBeT CocTosiHMe OnucaHue
MHOuKaTop
CTaTtu4Ho [unck rotoB n 6esgencrTeyer
3eneHbIn
MwuraHne JocTyn K Ancky

Mouck gucka

[nck peakTuBMPOBaH NoJib3oBaTeNeM
CocTosAiHME aucka

OpaH>|<eBbu7|1 CTaTnyHo MopT oOTKNIoYeH2
CocToAHME ancKa KpUTU4YecKoe unm
HencnpaBHoe
Bbikn. HeT BHyTpeHHero gucka
CTaTnyHo CeTb Noak/oYeHa
3agHunm 2.5GbE LAN 3eneHbIi
(Ha BepxHen MwuraHue CeTb aKTUBHa
CTOpPOHE pasbemMa)
Bbiks. HeT cetu
3agHuit 2.5GbE LAN 3eneHbIn CtatnyHo 2.5 Gbps nogknroveHo
(Ha HiXHel cTopoHe . 1 Gbps/100 Mbps/10 Mbps
bIK/I.
pasbema) noaxoYeHo/HeT ceTu
CTaTtu4Ho CeTb NogkntoYeHa
3agHunin 1GbE LAN 3eneHblit
(Ha BepxHem Mwranue CeTb aKTUBHa
CTOpPOHE pasbema)
Bbikn. HeTt ceTun
3agHnit 1GbE LAN 3eneHbin CTaTtnyHo 1 Gbps noaknoyeHo
(Ha HKHeN cTopoHe . 100 Mbps nogkmtoueHo/10 Mbps
bIK/I.

pasbema)

nogkntoyeHo/Het cetun



CTtaTnyHo YCTponCcTBO 06HApPY>KEHO

3ereHbIn
USB Copy MwuraHvne KonnpoBaHue faHHbIX

Bbik. YCTPONCTBO He NOAKNHOYEHO

MpumeyaHus:

1. Korga vHgukatop CBETOAMOLA ANCKA OpaHXXEBbIN, Mbl peKkoMeHgyemM BonTn B DSM n
nepentn B AAucnetyep xpaHeHus > HDD/SSD gns nonyyeHns AoNONAHUTENbHOM
MHGopmaLuu.

2. MNoxkanyncTa, nonpobynTte nepesarpysnTtb Baw Synology NAS 1M NOBTOPHO BCTaBUTb
Ancku. Ecnu npobnema coxpaHsaeTcs, obpaTUTECh K 3TOWM CTaTbe AN €€ peLUeHUs.

1.5 TexHn4Yeckne xapakKTepUCTUKHU

dnemeHT DS225+
CPU Intel Celeron J4125
RAM DDR4 2Thb
Tun gnucka 3.5"/2.5" SATA X 2
BHelHMA nopT USB 3.2Gen1x 2
MopT LAN * 2.5GbE (RJ-45) x 1
* 1GbE (RJ-45) x 1
Pasmep (B x LU x T) (Mm) 165 x 108 x 232.2
Bec (kr) 1.3

e FCC Class B » CE Class B « UKCA « BSMI Class B

CepTtudukaymsa areHTCcTBa
e EAC ¢« VCCl ¢« CCC ¢ RCM ¢ KC

fmbepHaLumsa XecTKoro

Ja
aucka (HDD)
3annaHupoBaHHoe
BKJIFOYEHUE/BbIKTHOYEHWE Ha
MUTaHUSA

Wake on LAN Ha


https://kb.synology.com/DSM/tutorial/What_should_I_do_if_my_drive_slot_is_disabled

* Hanps>eHune ceTtn: 100B po 240B AC
e YacToTa: 50 / 600y,

TpeboBaHuA K . o .
» Pabouas Temnepatypa: 32°F no 104°F (0°C po 40°C)

OKpy>arolen cpege
Py n pea » TemnepaTypa xpaHeHus: -5°F 0o 140°F (-20°C po 60°C)

e OTHOCUTEeNbHadA BnaxHocTb: 5% 0o 95% RH

MpumeyaHus:

o Cneuundukaunm Moaenm MoryT bbiTb MUSMEHEHbI 6e3 NpeaBapuUTEIbHONO YBEAOMIIEHUS.
ObpaTuTtech K canty Synology A nosyvyeHus nocnegHen nHGopmaumn.

1.6 3anacHble YyacTu

O6paTI/ITer K 3anacHble 4yacTu, ec/nn Bam HY>XHO 3aMEHUTb CUCTEMHbIE BEHTUJTATOPbI, JIOTKW ONA
OWCKOB nnu 6110KK NUTaHuA.

HasBaHue Mogenu N3o6parxkeHune OnucaHue

JloTok gns anckos (Tun
D7)

JloToK Ans AUCKOB
3.5"/2.5"

CUCTEMHDbIV BEHTUNATOP

BeHTunatop 92%92%25_1
92%92%25 MM

Apantep 60W_1 Apantep 60W YposeHb VI



http://www.synology.com/
http://www.synology.com/products/spare_parts

1.7 JononHuTeNnbHble akceccyapbl

C nomMolLbo akceccyapoB Synology Bbl MOXeTe HacTpouTb Baw Synology NAS ansa pasnivyHbIxX
busHec-cpep 6e3 6€CnoKoNCcTBa O COBMECTUMOCTU N cTabunbHOCTU. ObpaTuTech K Cnncky

COBMECTUMOCTHM NPoAyKTOB Synology AnA NonydYeHUs LOMONHUTENbHON MHOOPMaLLUN.


http://www.synology.com/compatibility
http://www.synology.com/compatibility

[[naBa 2: YcTaHOBKa obopygoBaHuA

2.1 PekoMeHAayeMble MUHCTPYMEHTbI

B aToM pasgene nepeyncnieHbl HEOH6X0MMbIE U AOMONHUTESNbHbIE MHCTPYMEHTbI, UICNOJb3yeMble B
npoLenypax ycTaHOBKM.
« OTBepTKa Phillips #2 (c kpecToo6pasHbIM HAKOHEYHNKOM)

« [lo kpariHel mepe oanH 3.5" nnm 2.5" SATA anck (cm. 3gecb 18 COBMECTUMbIX MOfeNen)

BHuMaHue:
o Ecnn Bbl ycTaHaBnMBaeTe OUCK, cogep allni gaHHble, cucteMa otbopmMatupyeTt gUCK
M yoanuT BCe cyLecTByroWme aaHHble. Caenante pe3epBHYO KOMUKO BCEX BaXXHbIX

OaHHbIX Nepepn ycTaHOBKOW.

MpumevaHus:
o Ecnu ucnonb3syetca aBToMaTMyeckas oTBepTKa, yCTaHOBUTE KPYTALLMUA MOMEHT Ha 4,0

(+/-0,3) Kkrc-cwm.

2.2 Mepbl NpefoCTOPOXXHOCTHU

Mepepn ycTaHOBKOW UK yganeHnem nrobbiX KOMMNOHEHTOB B BaweM Synology NAS o3HakoMbTeCh

CO BCeW MHpopmaLmen no 6e3onacHoOCTU.


http://www.synology.com/compatibility

BHumMaHue:

» OcTaBsieH/Ee MOCTOPOHHNX UV HE3aKPENEHHbIX BUHTOB BHYTPY Ballero Synology
NAS MOXeT cepbes3HO NOBpeAuTb ero KOMMOHeHTbI. M36erante nonagaHus
MeTannmyeckux npegmeTtoB B NAS, TakMX KaK CKPENKU U LUMUIbKMU.

e He TAHUTE Kabenb 3a ero pa3beM UM S3bI4OK MPU ero OTKKYEHUN. HekoTopble
Kabenun nmMerT pasbeMbl C GUKCUPYIOLWNMU A3bIYKaMU AN BUHTaMK, KOTOPble
HeobxoaAnMo ocBObOAUTb Nepen OTKtYeHNEM Kabens. [Npu oTkoYeHnn Kabens
LEep>XXnTe ero poBHO, YTOObI N36eXKaTb U3rnba KOHTAKTOB pasbemMa. [pu nogknoYeHnmn
Kabens ybeamnTecb, YTo NOPThl U pasbeMbl NPaBUIbHO OPUEHTUPOBAHbI U BbIPOBHEHDI.

o Ecnu Bam Hy>HO nepemecTuTb Baw Synology NAS, nonpocute Koro-Hubyab noMo4b
BaM. He nmbiTanTecb NOAHNUMATb €ro CaMOCTOSATENbHO, YTOObI M30eXaTb TpaBM.

o Ybenuteco, uyto Baw Synology NAS paboTaeT npaBuiibHO, NpeXae YeM yCTaHaBMBaTb
LOMNONHUTENbHbIE annapaTHble KOMMOHeHTbl. Ecnn Baw Synology NAS He paboTtaeTt
npaBunbHO, CM. rNaBy "YcTpaHeHne Henonagok" onsa BbiMNOAHEHUS 6a30BOro
yCTpaHeHUA Henonagok. Ecnu npobnemy He yoaeTcsa pewnTb, CM. pasgen "flonyyeHue
nHopMaLmm, NoMoLb U 06CnyXXMBaHME" OIS NONYyYEHNA SOMNONHUTENbHON
MHGopmaLuu.

o Bcerpa akkypaTHO obpallaitecb ¢ KOMMNOHEHTAMU CUCTEMBI (Taknmu Kak kapTtbl PCle,
MOZYNN NaMATU U CUCTEMHbIE NaTbl), AepXKa UX 3a Kpasa nnv pamy. He npukacantech
K MasHbIM COeAVHEHUAM, KOHTaKTaM UKW OTKPbITbIM LEensMm.

« He pasmeluanTe getann n gpyrme KOMMNoHeHTbl (Takmne Kak kapTbl PCle, mogynu
NamMsaTy U CUCTEMHbIE MaTbl) Ha BepXHen Kpbilke NAS nnn gpyrux MeTaninyeckmx
NOBEPXHOCTAX.

» Tonbko onpepeneHHble Mogenu Synology NAS nogaep>XnBaroT ropsAvyro 3aMeHy
KOMTMOHEHTOB U pa3paboTaHbl A1 6e30nacHon paboTbl B BKIIKOYEHHOM COCTOSAHUN.

Mepep paboTon BHYTpM Bawero Synology NAS
1. Beikntounte Synology NAS, Bkftoyas Bce NOAKIOYEHHbIE NepudepumnHblie yCTPONCTBA.

2. OTkmoumnTe Synology NAS OT a/1eKTPUYECKON PO3ETKU U OTKIIOUMTE NepudepuinHble
yCTpOMNCTBa.

Mocne pa6oTbl BHYTpU Bawlero Synology NAS

1. NogknounTte nepudepuriHble ycTponcTaea u nogkntounte Synology NAS K anekTpuyeckomn
poseTke.

2. BknrounTte noaktoveHHble nepudepuinHble yCTPOMCTBA, a 3aTeM BkroumTe Synology NAS.



MNMpepoTBpalleHne aneKTpocTaTUYeCcKoro paspsaga

Paspsapg cTaTM4eckoro afiekTpmuyecTBa OT nasbLla Unv Apyrnx NpoBOAHUKOB MOXET NPUBECTU K

OCTaHOBKe CUCTEMDbI, NoTepe AaHHbIX NN OPYTrUM NOoBPeEXAEeHNAM CUCTEMHbLIX NaT U OPyrmnx

KOMMOHEHTOB, YyBCTBUTEJIbHbIX K CTaTU4YECKOMY 3JIEKTPUNYECTBY. ATOT TUN ﬂOBpG)K,EI,GHI/IVI TakKXe

MOXET COKpPaTUTb CPOK cnyx6bl Synology NAS.

npe,D,OTBpaTI/ITe BO34ENCTBME CTAaTUYECKOTO QJIEKTPUYECTBA, BbINONHAA Crieayromne nencrTeus:

N36eraiiTe KOHTaKTa C pyKamu, TPAHCNOPTUPYS U XpaHs annapaTHble KOMMOHEHTbI B
KOHTelHepax, 3al1LeHHbIX OT CTaTUYeCKOro aneKkTpuyecTsa.

[lep>XnTe KOMMOHEHTbI, YYBCTBUTESIbHbIE K CTaTUYECKOMY 3/IEKTPUYECTBY, B UX KOHTENHEpPaX
00 Tex nop, noka OHW He NpubyayT Ha paboune cTaHUuK, cBOBOOHbIE OT CTaTUYECKOro
ANeKTpunyecTBa.

Pasmellarnte annapaTtHble KOMMOHEHTbl Ha 3a3eMJIEHHON MOBEPXHOCTU UM NPpUKacanTech K
HUM nepep U3BieYyeHNEM U3 KOHTENHEPOB.

NsberanTte NPUKOCHOBEHWUI K COeANHEHNAM, KOHTaKTaM, BbIBOLAM UMK Lenam.

Bcerpa 6yabpTe npaBuibHO 3a3eMeHbl NPy NPUKOCHOBEHUN K KOMMOHEHTY Ui cbopke,
YyBCTBUTESIbHBIM K CTaTUYECKOMY 3NIEKTPUYECTBY.

Mpwu obpalleHnmn ¢ annapaTHbIM KOMIMOHEHTOM akKypaTHO AepXUTe ero 3a Kpas Unu pamy.

Mcnonb3ynte aHTUCTaTMYeCKU BpacneT nnun gpyrue cuctemMol 3asemneHuns. Synology NAS
LOJKEH BbITb YCTAHOBMEH Ha aHTUCTaTUYeCKOM KoBpuKe (ESD KOBpUK).

Synology NAS 6ypnet obecrneumBaTtb pe3epBHOe NUTaHWe, KOr4a OH NOAKJIKOYEH K CeTU
nepeMeHHOro Toka, gaxke ecfin OH BbIK/ItoUeH. MNoBpexaeHne MoXeT 6biTb HaHeceHo NAS,
€C/V CryYalHO KOCHYTbCS NPOBOAHMKA M MPON30NAET KOPOTKOE 3aMblKaHue. lNepen CHATUEM
BEPXHeWN 3afHeN KPbIWKK yOeanTech, YTO NUTaHNE NEPEMEHHOIO TOKa OTKJ/IOYEHO.

2.3 HCTpyKUMn no 6e3onacHoOCTHU

o [epxxutecb noganblue OT MPSAMbIX COMHEYHbIX Ny4Yen N XMMUKATOB.
ObecneybTe cTabunbHYO cpeny 6e3 pe3knx N3MeHeHun TemnepaTypbl UK

BJTA>XHOCTMW.

t t « Bcerpa pasmellaiiTe yCTPOMUCTBO B MPaBUIbHOM MOJSIOXEHUN.

e
® o [lepXXute yCTPOMNCTBO Nofanblle OT XUOKOCTEN.



) > i+ B o

MNepesn YNCTKOM OTKOYMUTE WHYP(bl) MUTAaHUSA U UCNONb3YIATE BNAXHYHO
TKaHb 4715 MPOTUPKM NMOBEPXHOCTU. He Mcnonb3yinte xummyeckme

ad3P030J1bHblE YNCTALWLME CpeacTBa.

UTo6bl NpeaoTBpaTUTh NafeHne yCTPONCTBA, He pa3MellainTe ero Ha
Tenexkax UM HecTabusbHbIX MOBEPXHOCTAX.

Mpw HacTpoKe 3TOro NPoAYyKTa UCMOb3YyNTe TOMbKO Kabenu, WHypbl
nUTaHus, 6710KW NUTaHUA U afanTepbl NUTaHUSA, NPeAOCTaBAEHHbIE UMK
Ha3Ha4eHHble Synology, KOTOpble COOTBETCTBYIOT MECTHbIM HOPMaM "
TpeboBaHunsAM 6e3onacHOCTU. Y6eauTech, YTo WHYpP(bl) NUTaHKS
NOAKJIFOYEHbI K NPaBUIbHOMY HaMpPsXeHUHO NMUTaHUA U 4To
npenocTaBiseMoe HarnpsaXeHne nepeMeHHoOro Toka npaBusiibHO U
CTabunbHo. HecobnogeHne aToro MOXeT NPUBECTN K HEUCNPAaBHOCTAM U/

noxapam.

He ncnonb3yinte akceccyapsbl, NpefocTaBieHHble Synology, Ha NpoayKTax,
He oTHocAWwmMXcsa K Synology.

MpepynpexpaeHne, onacHOCTb NMOPaXXeHWs 3/1IeKTPUYECKUM TOKOM. YTobbl
yOanUTb BECb 3NEKTPUUYECKUIA TOK U3 YCTPOWCTBA, y6eanTech, Yto BCce
LUHYPbI MAUTAHNUA OTKJIKOYEHbI OT UCTOYHUKA MUTaHUS.

CyLiecTByeT p1CK B3pbiBa, ecnn baTapes 3aMeHeHa Ha HeNpaBU/IbHbIA TUM.
YTUnmsupymnTe ncnosib3oBaHHble 6aTapeun Hagnexalnm obpasom.

LUHyp(bI) NUTaHUA LOKHbI ObITb NOAKAYEHDI K pOo3eTKe C 3a3eMJIEHUNEM.

° ,El,ep>|<|/|Te 4YacCTWh Tena noaasblle OT ABMKYLLeroca BEHTUNATOPA.

ATOT NPOAYKT OOJIKEH ObITb YCTAHOBSIEH KBaNMPULLMPOBAHHBLIM NEPCOHAIOM
B MeCTaX C orpaHmM4eHHbIM JOCTYMNOM (HaI'IpI/IMep, B cneumnannsnpoBaHHbIX

NMOMeLLEeHMAX AN 060pyO0BaHNS, CEPBUCHbIX LKadax 1 T.4.).

PekomeHpgaunm no Hage>XXHOCTU CUCTEMBI

YTobbI rapaHTnpoBaTb HagsexXxalee oxna>xgeHme n HagexHoCTb CUCTEMbI, cnep,yVlTe

npmeegeHHbIM HNXe peKoOMeHOaunAaM no Haae>XXHoOCTU CUCTEMDbI.



OcTaBbTe 4OCTAaTOYHOE NMPOCTPaHCTBO BOKPYr Synology NAS, 4TobObl ero cuctema
oxnaxgeHua paboTtana xopowo. OcTaBbTe npumMepHo 50 MM (2 arorima) cBo6oaHOro
NpPoOCTpaHCTBa BOKPYr nepegHen n 3agHen 4yactu Synology NAS. He pasmellanTte o6beKTbl
nepepg BeHTUNATOpaMu.

[ns Hagnexallero oxna)xgeHnsa n BO3A4YLLHOro notoka yctaHoBuTe KpbIwKy Synology NAS
nepep, ero BkaoyeHneM. 3kcnnyatauna Synology NAS 6e3 KpbILWKN MOXET NOBPEeAnTb
KOMMOHeHTbl Synology NAS.

Ecnu Baw Synology NAS nmeeT BO34yX0BOAbI UM BO3AYLUHbIE MEPErOPOAKU, HE yoansanTe ux,
noka Synology NAS paboTtaeT. 3kcnnyataumsa Synology NAS 6e3 BO34yxXOBOLOB Un
BO3[YLUHbIX Meperopofok MOXeT NPUBECTN K NeperpeBy CUCTEMDI.

OTKpbITUE UM CHATUE BepxHer Kpbiwkn Synology NAS npu BKIKOYEHHOM CUCTEME MOXET

noaBeEpPrHyTb BaC PUCKY NMopa>keHna aNneKTpn4yeCkKnMM TOKOM.

Ecnu Bam Heobxoamnmo BkIOUMTE Synology NAS 6e3 BepxHen KpbIWKK, yoeanTech, YTO HUKTO
He HaxoguTtcsa psagoM ¢ Synology NAS 1 UTO BHYTPU HEro He OCTaBJIEHbl UHCTPYMEHTbI UN
apyrue o6bekTbl. He akcnnyatupymnte cuctemy 6e3 Kpbiwku Synology NAS 6oree naTn MUHYT.

Mpn 3aMeHe ropsiYeCMeHHOro Ancka yCTaHOBUTE HOBbIN FOPSYECMEHHbIV ANCK KaK MOXHO
cKopee.

Cpoenante pe3epPBHYIO KOMMKO BCEX Ba>KHbIX AaHHbIX nepen BHECEHNEM M3MEHEHUN B OUCKMU.

2.4 YcTaHOBKa AUCKOB

1. CHUMUTE KPbIWKY OTCEKa OJ1a AUCKOB C rlepe,u,He|7| naHenn.

2. NogHnmMuTe 3auesiky BBepx U NOTAHUTE 3a PY4KY, 4yTOObI N3BEYL JIOTOK AJ19 OUCKOB N3

Bawlero Synology NAS.



3. YcTaHOoBUTE OUCKU:

o [na 3.5" guckos: CHUMUTE KpernexHble NnaHenn ¢ 60KoB NOTKa A5 AMCcKoB. [loMmecTuTte
OWCK B IOTOK AJ/15 ANCKOB. 3aTeM BCTaBbTe KpenexXHble NaHenn, YtTobbl 3akpenuTb ANUCK Ha



MecCTe.

o [na 2.5" gpuckoB: CHUMUTE KpeneXXHyro naHesb ¢ NEBOW CTOPOHbI NIOTKa 19 OUCKOB U
XpaHuTe ee B 6e3onacHoM mecTe. lNoMecTuTe gUcK B o611acTb N0TKa 415 ANCKOB,
yKasaHHYH Ha n306pakeHnn Hmuxe. lNepeBepHUTE NOTOK BBEPX AHOM M 3aTAHUTE BUHTHI,



YTOObI 3aKpernnTb ANCK Ha MeCTe.

4. BcTaBbTe 3arpy>XeHHbIN NOTOK 415 ANCKOB B MYyCTOM OTCEK A4S ANCKOB. Y6eauTech, 4to
CTOPOHa ¢ Haanuceto "UP" obpalleHa BBEPX, U BCTaBbTE IOTOK AJ151 ANCKOB B MYyCTOM OTCEK.



Bbl [,OMXHbI YCbILWATD LLENYOK, Korga NI0ToK 6yaeT 3adMKCUMpoBaH Ha MecTe.

MpumeyaHus:

o Yb6eautechb, YTO NNOTOK NOSIHOCTbLIO BCTaB/MEH. B NPOTUBHOM Cliydae OUCK MOXET He
paboTaTb 4OIKHBIM 06pasoMm.

5. nOBTOpI/ITe OMNMncaHHble Bblle Waru, ytobsbl YCTaHOBWUTb BCE NOAroToB/IEHHbIE ONCKW.



6. HyMepaLl,vm ONCKOB NOKa3aHa HuMXe.
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7.YcTaHoBuUTe KPbIWKY OTCeKa AJiA XXeCTKNX ANCKOB, yTOObI 3aBepwnTb YCTAHOBKY.

MpumeyaHus:

o Ecnn Bbl nnaHunpyeTe co3gaTtb RAID TOM, Mbl peKOMEHLYEM yCTaHaBNMBaTb OUCKN

OAVHaKOBOro pasmepa, Ytobbl MakCMMasibHO UCMOJIb30BaTb EMKOCTb AUCKOB.

2.5 lobaBneHne moaynsa namMAaTu B Synology NAS

[ononHutenbHble Moaynu namMsTh Synology npenHasHayeHbl A pacluMpeHmns NnaMsaTy Ballero
Synology NAS. CnegyiTe npuBefeHHbIM HUXE Laram, YTobbl yCTaHOBUTL, MPOBEPUTL UK

yOanuTb MoA4ynb NaMATu Ha BaweM Synology NAS.

YcTaHoBKa Moaynd namMaTun

1. Beikntounte Baw Synology NAS. OTktounTe Bce Kabenu oT Bawwero Synology NAS, 4ToObl

npegoTBpaTnTb BO3MOXXHbIE MOBPEXOEHNA.

2. N3BnekuTe NOTKM O/ ANCKOB U3 OTCEKOB ANA OUCKOB. [yCcTOM CNOT OJ15 NaMATU HaXo4UTCs Ha

BHYTPEHHEN npaBon cTopoHe Balwero Synology NAS.
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NMpumeyvaHus:

« Korpa Bbl n3BnekaeTe NOTKN ANA ANCKOB, 06HaXatoTCA YyBCTBUTENbHbIE
BHYTPEHHNE KOMMOHEHThI. M36erainTe kacaHust 4ero-nnbo, KpoMe Moayns NnamaTu,
npv yaaneHu unn obasneHnn namsTu.

3. BcTaBbTe HOBbIN MOLY/b NAaMATU B MYCTOWN CNOT:

a. CoBMecTuUTE HEBObLLOM 3a30p MEX/Y 30/I0TbIMM KOHTaKTaMu MOAYNA NaMATU C BbIEMKO
Ha nycToMm cnoTe. BcTaBbTe MoAy/b NaMsATh B CNOT. Y6eauTech, YTo Moaynb NPaBUibHO

BCTaBJIEH.
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b. AKKypaTHO Ha>XMUTe Ha MOAYyJ1b NaMATHU, NMOKa He YCJibILLUNTE LWEeNTYOK.

(7|

MpumMmevaHus:
o [epxuTe Moaynb NamsATU 3a Kpasa 1 nsberate KacaHWA 30/10TbIX KOHTAKTOB.

« Synology He NnpeaocTaBAAeT NOJIHY rapaHTUO Ha MPOAYKT NN TEXHUYECKYHO
NoAnepPXKY, eCnv s 0OHOBNEHUS MaMATU UCMONb3YeTCa MOAY/b NaMATU He OT
Synology.

4. BcTaBbTe JIOTKU 415 AUCKOB 06paTHO B OTCEKN OJ1d ONCKOB.

5. MNopgkntoumnTte Kabenu, oTKIKYEHHbIE Ha Wware 1, 3aTeM HaXMUTe KHOTMKY MUTaHUS, YTOObI
BK/IIOUYMTb Baw Synology NAS.

Y6epgurtechb, uto Baw Synology NAS pacno3sHaeT HOBbI 06beM NaMATH

1. YcTaHoBuTe DiskStation Manager (DSM). MoxanyitcTa, cMm. "YcTaHoBka DSM Ha Synology
NAS" ona nonyyeHus AONOJHUTENbHOM MHOPMaLLIUK.

2. Bongute B DSM kak admin nnu nonb3oBaTtenb, NpuHagaexalinii K rpynne administrators.
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3. MNMepengute B NMaHenb ynpasneHus > LLeHTp nHpopmauumn n nposepbtTe O6LWUIA 06HEM
dunsnyeckoii namaTun.

Ecnn Baw Synology NAS He pacnosHaeT namMsaTb UKW He 3anycKaeTcs ycrneLwHo, yéeanTtech, 4Tto

MoAylnb NaMATU YCTaHOBJ/1EH MNMPaBUJIbHO.

YpaneHue moayna namAaTu

1. Cnegynte waram 1 un 2 us pasgena "YctaHoBka MoAyss naMaTn”, YTobbl BbIKAOYNTb Ball
Synology NAS, OTKIOUYUTb Kabenu 1 n3snedb NOTKM ANA OUCKOB.

2. HaxmuTe Ha pblyarn ¢ ob6enx CTOPOH MOAYAA NaMATU HapyXXy. Moaynb namaTn éygeT
0CBOOOXAEH N3 CBOEro C/oTa.

3. epxute Mogynb NamMsATK 3a Kpas 1 M3BNEKUTE ero u3 cnora.

4. BcTaBbTe NIOTKN A5 AUCKOB 06paTHO B OTCEKM A8 OUCKOB.

5. NopgknouunTe Ka6en|/|, OTKJIFOYEHHbIE Ha Ware 1, 3aTeM HaXXxMuTe KHOTMKY MUTaHnA, YTOODI

BKJIIOUMTb Baw Synology NAS.

2.6 3anyck Bawero Synology NAS

1. Ucnonbsynte LAN-kabenb gnsa nogknodeHnsa Synology NAS K BallemMy KOMMyTaTopy,

MapLpyTU3aTopPy UM KOHLEHTPaTopy.
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2. MopaxnounTe OANH KOHeL, aganTtepa NepeMeHHOro Toka K nopTy nutaHua Baluero Synology
NAS. MoaknounTe 0AMH KOHeL, WHypa NUTaHuA K aganTtepy nepemMeHHoro Toka, a Apyrom - K
poseTke.

3. Haxmnte KHOMKY nutaHus, 4tobbl BKNOUNTL Synology NAS.

Mospgpaensem! Baw Synology NAS Tenepb B ceTn U 0BHapy>XMBaeTCsA C CETEBOro KOMMbOTEPa.
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[[naBa 3: YcTaHoBka DSM Ha Synology
NAS

MNocne 3aBepLUeHNst HaCTPONKKN o6opyaoBaHus yctaHoBuTe DiskStation Manager (DSM) —

onepaumoHHyo cuctemMy Synology Ha 6ase 6paysepa — Ha Baw DS225+.

3.1 YctaHoBKa DSM ¢ nomowbio Web Assistant

Web Assistant — a1o Be6-noptan Synology, KOTopbI MOMOraeT HaxoAuTb yCcTponcTea Synology
NAS B Balliei NOKanNbHOWM CETH, 3arpy>xaTb nocrnegHroto sepcmto DSM n ycTaHaBnmBaTh €€ Ha Ball
DS225+. CnepynTte NpUBEAEHHbBIM HUXKE LIaram.
1. OTKponTe Be6-6paysep Ha KOMMNbIOTEPE, MOAKIKOYEHHOM K TOIM Xe ceTu, YTo 1 Baw Synology
NAS.
2. Mepengute Ha finds.synology.com, 4ytobbl nonyuntb goctyn K Web Assistant.

3. Web Assistant otobpaxaet Bce Synology NAS B nokasnbHon ceTn. CTtaTyc Bawero Synology
NAS ponxeH 6bITb He ycTaHoBneHo. Hangute Balle yCTPONCTBO N HaxXmuTe MogKnounTbCes.

Find Your Synology Device

Synology collects your IP and port information via Web Assistant to locate your device on the local network. Refer to the Services Data Collection
Disclosure and Privacy Statement for details. You may change this setting after installing the operating system
Q
SynologyNAS DS225+ Not installed
litems C

Don't see your Synology device here? -
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4. HaxxmuTe YCTaHOBUTb U ClielyTe NHCTPYKLUAM Ha aKpaHe.

Welcome!

Set up your Synology DS225+ now!

Install

Device Info

MpumMmevaHus:

o PexkoMeHpyemble 6paysepbl: Chrome, Firefox n Edge.

5. Ecnu BbI cnyqa|7|Ho NMOKMHETE npouecc yCTaHOBKW OO0 €ro 3aBeplleHna, noBTopuTe
BbilleyKa3aHHble LWaru, 4yTOObI nepenoaknro4YnTbCAa n BO30OHOBUTD.

3.2 YctaHoBkKa DSM ¢ nomowbio Synology Assistant

Synology Assistant — aT0 HacToNbHasA yTUAUTa, KOTOpas MOMOraeT HaXoAUTb YCTPONCTBA
Synology NAS B Ballen nokanbHon ceTn. Ecnm Bbl HacTpanBaeTe NAS fioKasnbHO, Mbl
pekoMeHayeM ncnonb3oBaTb eé BmecTo Web Assistant. Cnefyite npuBeAEHHBIM HUXKE Liaram.

1. Mepengnte B LieHTp 3arpy3ok, Bbibepnte MOgenb Ballero NpoAyKTa 1 3arpysute cregyrollee:
o [MaTty DSM (B paspene OnepauunoHHas cucTemMa)
o Synology Assistant (B pasgene YTunutbl gas HacTosibHbIX MK)

2. YcTaHoBMuTe Synology Assistant.

3. OTkponTe Synology Assistant n HaxxmuTte Mounck, 4Tobbl HaTy Baw Synology NAS.

4. BblbepuTe Balle YCTPONCTBO U HaxxMuTe NMoaKIouYnTbCA.

5. Cnepynte MHCTPYKLMAM Ha 3KpaHe, YTobbl 3aBepLUNTb YCTAHOBKY.

6. Ecnn Bbl cnyqa|7|Ho NMOKMHETE npouecc yCTaHOBKWU OO0 €ro 3aBeplleHna, noBTopuTte
BbllleyKa3aHHble LWaru, 4yTOObI nepenoaxkno4YnTbCAa n BO30OHOBUTD.
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3.3 Y3HaTb 60sbLUe

Baw DS225+ Tenepb rotoB K paboTe. N8 noayyeHus 4onoHUTENbHOM MHGOPMaLLUK Uin
OHNaMH-pecypcoB O BaweM DS225+ noceTute opuLnanibHbI canT Synology, KOTOPbIA COAEPXUT

nowaroBble pyKoBOACTBa N 4YaCTO 3aaBaeMble BOMPOCHI.
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[[naBa 4: Obcny>XmnBaHMe CUCTEMBI

4.1 3aMeHa HencrnpasHOro BEHTUNATOPAa

Ecnu BeHTUNATOP oxNnaXK geHus, pacrnonoXeHHbI Ha 3agHen cTopoHe Synology NAS, HeucrnpaBeH,
BbINOSIHUTE criefyroLme waru, 4tobbl yoanuTb HEUCMNPAaBHbINA BEHTUIATOP U 3aMEHUTb €ro HOBbIM.

BHumMaHue:
« Mbl pekoMeHayeM HageTb paboyre nepyaTky U AeNCTBOBaTb OCTOPOXHO, YTOGbI

nsbexaTtb TPaBM BO BpeMsa npotecca.

YaoaneHue HencrnpaBHOro BEHTUJIATOPaAa
1. Boikmtounte Synology NAS. OTkntounTe Bce kabenu ot Synology NAS, 4tobbl NpefoTBpaTuTb

BO3MOXXHbI€ MOBPEXOEHUA.

2. CHUMUTE nepefHIor KPbIWKY U NOTKU A8 AUCKOB, 3aTEM OT/IOXUTE UX B CTOPOHY.
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3. icnonb3ynTe nNNoCcKyro OTBEPTKY, YTOOLI OTAENUTDL KOPNYC OT METaN/IMYEeCKon pamsil.
OTOoABUHbTE KOPMNYC Hasag, 3aTeM CHUMUTE ero ¢ Bawero Synology NAS. OTnoXxuTe Kopnyc B
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CTOPOHY.






MpumeyvaHus:

« Korpa Bbl CHUMaeTe Kopryc, 06HaXatoTCA YyBCTBUTEbHbIE BHY TPEHHNE
KOMMOHeHTbI. M3beraiiTe kacaHusa 4ero-nmbo, Kpome BeHTUnaTopa.

4. Ypanute BUHT, KPENSLWLUIA NIACTUKOBYO ONOPY BEHTUNATOPA, 3aTEM OT/IOXUTE NMIAaCTUKOBYHO

Ornopy BEHTUNATOPA B CTOPOHY.
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5. YpanuTte gBa BuUHTa (0guH c3aaw, apyron BHn3y Bawero Synology NAS), a Takxke 3awury.
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6. Ypanute NEeHTY N OTKJIIYUTE pa3beMbl BEHTUNATOPA. He Bbl6paCbIBaVITe NEeHTYy.
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7.Ypanute BUHTbI 3agHeln naHenu.

YcTaHOBKa HOBOIo BEHTUNAATOpPA

1. YCTaHOBWTE 3aMeHSIOLLNIA BEHTUNSATOP. Y6eauTech, YTO BEHTUNSTOP YCTAaHOBEH B
HanpaBneHuK, yKasaHHOM Ha N306paXKeHUn HUXe.
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2. YcTaHOBUTE BUHTLI 3aJHeEN NaHenu.
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3. MopgknouunTe Pa3beM BEHTUNATOPA U CHOBa 3aKpernuTte nposoa JIEeHTON.
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4. nepeyCTaHOBVITe 3alunTy N ee BUHTHI.

5. NepeycTaHOBUTE NNACTUKOBYHO OMOPY BEHTUNSTOPA U €€ BUHT.



6. MepeycTaHoBUTE KOpNyC:
a. YcTaHoBUTe Kopnyc obpaTHO Ha Baw Synology NAS.

b. Y6éegutecb, 4ToO HanpassoLMe NPaBuiibHO BbIPOBHEHbI.
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c. BoaBute ero BHyTpb B CTOPOHY BEHTUIATOPOB.




7. nepeyCTaHOBVITe NOTKW ANnAa OUCKOB N nepeaHKO KPbILWKY.




[ naBa 3: YCTpaHeHne Henonagok

BHUMAHMUE:

o Bbl fOMXHbI BbINONHATL YCTPaHeHNe HEMOMaA0K U PEMOHT TOMbKO MO paspeLleHuto
WM YKA3aHWK0 KOMaHbl TEXHUYECKOW Noaaepkku Synology.

MpumevaHus:

« B aT0M rnaBe onucaHbl BO3MOXHble NPOo6eMbl, KOTOPblE MOIYT BO3HUKHYTb. He
Ka)xgasa npobnema BO3HUKHET Ha Balwem Synology NAS. lNMoxanyncTa, obpaTutech K
COOTBETCTBYHOLNM pasgenam Ansa noslyyeHUs Wwaros Nno yCTpaHeHUo Henonagok,

cneunduyHbIX 4na BO3HUKLLEN NpobieMbl.

5.1 KOHTPONbHbIN CMIUCOK AJ19 YCTPaHEHUA Henonaaok

Mepep BbINONHEHMEM NMHOGbLIX 3afa4 MO YCTPaHEHWIO HEMOMAAOoK UM PEMOHTY UCMONb3yinTe
CrnenyrLmit KOHTPOJIbHBIA CAMCOK, YTOBbI HATU BO3MOXHbIE MPUYMHbI anmnapaTHbIX Npo6iem Ha

Bawem Synology NAS.

1. Ypanute Bce USB-Hakonutenu nepep, BkaoveHnem Synology NAS.
. MopgkntoyveH nn Synology NAS k pabo4ein poseTke nepeMeHHOro Toka?
. BkntoyeH nn Synology NAS?

. F'oput Nu nHguKaTop NUTaHNA?

. MuraeT nu nHgmkaTop npenynpexaeHna?

2

3

4

5. [opuT M1 MHANKATOP COCTOAHUA?

6

7.Ybeautecn, YTo BCe Kabenn He ocnabrieHbl U NOLKAFOYEHbI NPaBUSbHO.
8

. Ecnn Bbl HepgaBHO [,06aBUM KOMMOHEHTbLI 060PYA0BaHNS, HE NOALEPXKMBAKOLLME FOPAYYHO
3aMeHy (HanpumMep, MOAYNM NaMaTK, ceTeBble KapTbl, KapTbl PCle), yaanute KOMMOHEHT r
npoBepbTe, paboTaeT N Synology NAS 6e3 Hero.

9. Bbl ucnosb3syete nocnegHorw sepcuto DSM?

10. Ecnu Bbl He MoXeTe nogkntounTbeA K Bawemy Synology NAS uepes ceTb, 3aMeHUTe CETEBOM
Kabenb 1 NonpobyinTe NOAKNOYMNTLCS CHOBA. ([lNa uenei ycTpaHeHUss Henonagok yb6eamTecs,
4YTO Bbl NOAKMHOYaeTeCh HanpsaMyto K BaweMy Synology NAS 6e3 ncrnosib3oBaHus

MapLUpyTM3aTopa, KOMMyTaTopa UM KOHLUEeHTpaTopa.)
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5.2 PeweHune pacnpocTpaHeHHbIX Npo6nem

B aTOM pasgene paccMmaTtpuBaroTcs cnegyrowme npobnemoi:
« He ygaeTcsa pacnosHaTb XXeCTKUn guck(um)
« He ygaeTcs nogkntounTbCa K CETU
« He ypaetcs pacnosHaTb BHelwHne USB-ycTponcTBa
« MHguKaTop npegynpexneHna MuraeT HenpepbiBHO
« He ypaetcs BkmounTb nocne yctaHoBkn O3Y
e He ypaeTcs 3aBeplwnTb BKIOUYEHWE (MHOMKATOP NUTAHUS MUTaeT HEeMpepbIBHO)
» He ygaeTcsa 3aBepwnTb BKIIHOUYEHNE 6€3 YCTAaHOBMEHHbIX AUCKOB
o HeT nuTaHmnsa nocne HaxkaTus KHOMKW NUTaHns

« He ypaeTcs BkMoYnUTb nocne nogknoyeHnsa NBI

He yaaeTcs pacno3HaTb XeCcTKuUil auck(un)

1. Y6eauTtechb, YTo Bbl UCMONb3yETe XECTKUM OUCK, YKA3aHHbLIN B CMINCKE COBMECTUMbIX

npogykToB Synology.

2. N3BnekuTe xecTkunm anck ns Synology NAS 1 nposeaute BusyasbHbl OCMOTP:
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a. Ybegurech, 4to pa3beM XEeCTKOro AMCKa He rnoBpeXxaeH n He NCKPUBJIEH.

3. 3aMeHunTe XEeCTKNN OUCK Ha HOBbIN, 3aTeM nepesarpysute Synology NAS, 4Tobbl NpoBepUTD,
BbI3BaHa N1 nNpobriemMa yganeHHbIM OUCKOM.

4. CHAMUTE BEPXHIOKO KPbILWKY M NpoBepbTe, NPaBUbHO N NOAKHOYEHbI 610K MNTaAHUA 1
pasbeMbl Ha 3agHen naHenu HDD.

MpumeyaHus:

» Korga Synology NAS BKJIHOY€EH, HE MpuKacanTech K YacTAM neyaTHOM nnatbl

PYKaMn Nian NHCTPYyMEHTaMU.
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5. Ecnu nocne BbINOSIHEHWSA BbllleyKasaHHbIX LLIAroB Mo yCTpaHeHUo Henonaaok npobnemMa He
pelleHa, 06paTUTecb B TEXHUYECKYO Noaaep KKy Synology 3a AanbHelLen NoMOLLbHO.

He ypnaeTcs nogKNoUYnUTbLCA K CETH
1. MNepe3anycTuTe cucTeMy U y6eauTech, YTO CTaTyC CeTU U KOHOUrypauus NpaBuibHble.

2. lMpoBepbTe, He ocnabneH Uy NoOBpPeXAeH CeTEBOW Kabenb, N 3aMeHuTe ero Ha pabouunn

ceTeBow Kabernb.
3. MNoaknoumnTe ceTeBon Kabesnb K ApyromMy nopTy Ha KOMMYyTaTope MU KOHLEeHTpaTope.

4. MoaknoynTte ceTeBon Kabenb HanpamMyro K MK, 4yTobbl NoATBEPAMUTL, YTO Synology NAS

MOXET BbITb MOAKIIHOYEH HOPMalbHO.

5. [poBepbTe BHYTPEHHIOK M BHELLHIOK YacTb CETEBOrO NopTa Ha Hanu4vme nblan Un

NOBPEXAEHUN.

6. MNpoBepbTe BHYTPEHHIOK YaCcTb CETEBOrO MOPTa Ha HaNM4Me NOBPEXAEHHbIX UK

NCKPUBNEHHbIX KOHTAKTOB.

7. Ecnv nocne BbINOSIHEHMSA BbilLeyKasaHHbIX LaroB Mo yCTPaHEeHUo Henosafok npobremMa He

peLlleHa, obpaTtuTechb B TEXHUYECKYIO NoAAep>XKY Synology 3a fafibHeNLen MOMOLLbHO.

He ypaeTcsa pacnosHaTtb BHewHue USB-ycTponcTea

1. NMpoBeguTe BMU3YyasnbHbI OCMOTP U NpoBepbTe, He 3apXxasen nu USB-nopT, 4to MoxeT

BbI3BaTb MJI0X0e CoefnHEHME.
2. Ybeputechb, 4To BHellHee USB-yCTponcTBO COBMECTMMO € BawmnMm Synology NAS.

3. npOBe,EI,I/ITe Bl/l3yaﬂbeIIZ OCMOTP M NpoBepbTEe, HET JIM MOCTOPOHHUX NMPeaMeTOB BHYTPU

nopTa.
4.Ybeautechb, YTo 610K NUTaHUA ANnsa BHewHero USB-ycTponcTBa NOgKAKOYEH 1 NodaeT nuTaHue.

5. 3ameHuTe HepaboTarowee USB-yCcTpoNCTBO Ha TO, KOTOPOE MNOATBEPXKAEHO Kak paboTaroliee
npaBusbHO.

6. Ecnv nocne BbINOSIHEHMSA BbilLeyKasaHHbIX LAroB Mo yCTPaHeHUo Henosnafok npobremMa He

pelleHa, obpaTUTeCh B TEXHUYECKYHO Noaaep XKy Synology 3a fanbHenLwern NoMoLLbLO.
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MHIJ,I/IKaTOp npeagynpexgeHnd Mmmraet HenpepbiBHO

Korga nHgukatop npepynpexaeHus MuraeT HenpepbiBHO, a DSM nokasbiBaeT coobLeHuns
"Temnepatypa Synology NAS cnuwkom Bbicokas. Ecnm npobnema rneperpesa coxpaHaeTcs, BaLl
Synology NAS MOXeT oTKIIOUNTbCS, YTObbI n3bexaTtb cboeB B paboTe obopynoBaHMA" nnu
"BeHTunatop Ha Synology NAS nepecTtan paboTtaTtb”, obpatutech K "3aMeHa CUCTEMHOro
BeHTUNATOpa" 1 ybeanTech, YTO Ball BEHTUNATOP YCTAHOB/EH NPaBUibHO U GYHKLNOHUPYET.

He ypaeTtcsa BknounTtb nocne yctaHoBku O3Y

MNMoxanyincTta, obpatuteck K “[obasneHne moayna namatn B Synology NAS" n yéegurech, 4To Ball
MoAynb NamMsaTV YCTaHOB/EH MPaBUsbHO.

He ypaeTcsa 3aBeplunTb BKIOYEHNE (MHAUKATOP NUTAHMA MUraeT
HenpepbIBHO)

1. PaspsiguTe cTaTMyeckoe aNeKTpuyecTBo ¢ cebs.
2. Ybeputechb, 4to Baw Synology NAS BbIKHOYEH.

3. Ypanute Bce NogKItOYeHHble BHelHne ycTponcTtea (USB, eSATA, Ethernetu T. g.),
YCTaHOBJIEHHbIE AUCKM U NHOGYIO AOMNONMHUTENbHYIO YCTaHOoBMeHHYo O3Y (O3Y CTOPOHHUX
npousBoOANTENEN He NOOAEPXKMBAETCS).

4. Bkntounte cuctemy Synology v nogoxante 10 MUHYT, Npexae YeM nepexoiuTb K
cnepyroLwemy ary.
5. lpoBepbTe COCTOSAHME MHAMKATOPA KHOMKW NMUTaHUA. 018 nony4yeHus 4ONONHNTENIbHOM

nHbopMaLmmn 0 3HaUYEHNAX UHOMKATOPOB CM. "PeXXnMbl CUCTEMbI U MHOUKaTopbl LED".

a. Ecnu nHgukaTtop nuTaHna NpogosiKaeT MUraTb UM OCTaeTCA BbIKNIFOYEHHbIM, K
COXaneHwuto, aTo 03HayvaeT, 4To Synology NAS mncnbiTan annapaTHbI cOoR. MoXxanyncTa,
cnepynTe MHCTPYKUKMAM B "He ygaeTcs 3aBepLlUnTb BKIKOUYEHUE 6e3 YCTaHOBNEHHbIX
ANCKOB".

b. ECnn nHaukaTop NUTaHWA CTaTUYEH, MOXanyncTa, cneaynTte UHCTPYKLMSAM B 3TOM
PYKOBOACTBE ANs YCTPaHeHUsi Npo6nemM ¢ AUCKaMu.
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MpumevaHus:

o Ecnv nHamkatop nuTaHWs CTaHOBUTCA CTAaTUYHbLIM, MHAMKATOP NpenynpexneHns,
BEPOATHO, ByoeT Muratb opaHXeBbiM, 1 Synology NAS HauHeT nsgaBaTb 3BYKOBbIE
CUrHasbl — 3TO HOpMaJsbHOE 1 OXngaemoe nosefeHue. Kak TonbkKo Bbl 3aKOHYUTE
TeCcTUpOBaHWE BCEX ANCKOB, 9TO OOXHO NPeKpaTUTbCA, €CNN TONbKO OANH UK
HECKOJIbKO BalUMX OUCKOB HE HEUCTPaBHbI.

o BO3MOXHOCTb MNUHIoBaTb YCTPOMCTBO HE O3HAYaET HNYEro, KpoMe TOro, YTo MopThl
LAN ¢yHKLMOHUPYIOT. YTO6bI MpaBU/ibHO BbIMOJIHUTbL BbIlLEyKa3aHHOE TECTUPOBaHMe,
ybegutech, YTO MHAMKATOP NMUTAHUSA CTAHOBUTCSH CTAaTUYHbBIM U HE NPOoAoJIKaeT

MUraThb.

He vyAaeTcCA 3aBepLUnTb BKJ/IlOYEeHUne 6e3 YCTaHOBJ1IeHHbIX OACKOB

1. 3aBepLumnTe BCe Waru B pasgene "He ygaeTca 3aBeplUNTb BKAKOYEHME (MHOAMKATOP NUTaHMs
MUraeT HemnpepbIBHO)"

2. CnepywnTte NpuBeAEHHbIM HUXKE LaramM 1 BbIMOMHUTE BHY TPEHHIOK MPOBEPKY:
a. OTkounTE WHYP(bI) NUTaAHUSA.

b. Yoanute ntobyro yCTaHOBIEHHYHO paCLlUMPeHHYHO NaMsaTb. [NoxanyncTa, cnegynre
WMHCTPpYKUKMAM B "[obaBneHne moaynsa naMmat B Synology NAS".

c. YbeauTtecb, YTO MaTepuHCKasi nnata ycTaHOBMEHa NpaBuibHO 1 NponsBeaeHa Synology.

d. OuucTuTe N NnepeycTaHoOBUTE MOSYNN NaMATU. Y6eOuUTeCh, YTO COThbl MaMATU U MOLYNN
namMATU CBOBOAHbI OT MbISN, FPA3U U APYTUX MOCTOPOHHUX NPeAMETOB.

3. Ecnu BHYyTpu Synology NAS Hakonuniach Mbifib U rPsA3b, O4UCTUTE ero nepep, nonbITKOn

BKJTOYEHNA.

4. Ecnu nocre BbINOMHEHMS BblleyKasaHHbIX WaroB Mo yCTpaHeHWo HeMonafokK npobnema He
pelleHa, obpaTUTeCh B CNYXBY TEXHUYECKON NoaaepXku Synology 3a ganbHenLwern
MOMOLLbHO.

HeT nuTaHuAa nocne HaXxaTus KHONKWU NUTaHUA

BbinonHuTe cnepyroLlyto 6a30ByO MPOBEPKY OKPYXKatoLlen cpeabl:
1. Y6eputech, UTo Kabenb NnuTaHnsa paboTtaeT HOPMasibHO U He NMOBPEXEH.

2. Y6eputechb, 4To Kabesb NUTaHUA MPaBuIibHO NMOAKITIOYEH KaK K po3eTKe, Tak 1 K Synology
NAS.

3. Y6eauTech, 4TO UCTOYHUK MUTaAHUA NepeMEHHOro TOKa COOTBETCTBYET TpeboBaHMAM Mo
HanpsyeHuto (110B - 220B). Ecnu k Synology NAS nogkntoueH MBI, BpeMeHHO OTKIHoYNTe
€ro 1 Ucrnosib3ymnTe NuTaHme OT CeTU NepeMeHHOro Toka.
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4.YpanuTe BCe BHeLLHMe YCTPOMCTBa BBOOA-BbiBOAA (HanpuMep, BHELUHNE XECTKME
anckn/USB/LAN/eSATA). OcTaBbTe TOIbKO UCTOYHMK NUTaHWUA U ybeanuTech, Yto Synology
NAS MOXeT BKJIHOUYMUTBLCA NPaBusbHO.

Ecnmn Synology NAS Bce eLle He MOXET BK/IHOYMTLCS NMOC/e BbINOMHEHUS NMPOBEPKM OKPY>KatoLLel

Cpegbl, BbIMOMHUTE CReaytoLine Wwaru n NnpoBeauTe BHY TPEHHIOK NPoBepKy Bawero Synology
NAS.

—

. Ypanute kabenb NUTaHUA U CHUMUTE BEPXHIOKO KPbILLKY.
. Yb6epgutech, 4To Kabenn cBeToANOA0B npaBuUJIbHO NOAKJTKOYEHbI.

. y6e,D,I/ITer, YTO pa3beMbl 610Ka nuTaHns npaBuUJiIbHO NOAK/KOYEHDI.

A W N

. Ypoanute nobyro YCTaHOBNEHHYO AOMONHUTENbHYIO NaMATb. [oXanyncTta, cnegynre
WHCTPYKUKMAM B "[JobaBneHne moayna naMmatu B Synology NAS".

5. I'IpOBepre, HeT I CKOoMneHua nblyin Ha BHYTPEeHHUX KOMIMOHEHTaX; eC/in eCTb, UX HY>XKHO
OYNCTUTDb.

6. MNoaknoumnTe Kabenb NUTaHUsA 1 Nonpobynte cHoBa BKAOUNTL Synology NAS.

7. Ecnn nocne BbINOHEHWUA BbllLeyKasaHHbIX LWaroB Mo yCTpaHeHWo Henonagok npobnema
OCTaeTCs HepeLUeHHON, obpaTuUTech B CNyXXOy TEXHUYECKON nogaep>xku Synology 3a
JanbHenLWwen NoMoLLbHo.

He ypaeTcsa BkounTb nocne nogknoyeHnsa UBI
1. Yb6egutecsb, 4to Kabenb nutanusa gnsa UbIM n Synology NAS npaBunbHO NOAKIIHOYEH.
2. Ybeputecb, 4To NuTaHune, npegoctasnsemoe MBI, ctabunbHo.

3. Mopgknounte kKabenb NutaHusa Synology NAS HenocpefCTBEHHO K PO3eTKe MePEMEHHOro Toka
N y6eanTech, YTO OH MOXET BKJTHOUYMTbLCA.

4. Y6epgutecs, uyTo cuctema MBI coBmecTma ¢ Synology NAS.

5. Ecnv nocne BbINOSTHEHNSA BbllleyKasaHHbIX LWaroB Mo yCTPaHeHWo Henonaaok npobnema He
pelleHa, obpaTtuTech B CNyXX0OYy TEXHNYECKOW NOALEPXKN Synology 3a fanbHenwen
NMOMOLLLBHO.

5.3 Npexpe 4yeM o6paLl,aTbCA B CNYXOY TEXHNYECKON
nogaep>xku Synology

Mpexpae Yem obpallaTbCs B CNYXOY TeXHUYECKOM Noaaepku Synology, BbINONHUTE clegytoLine
WMHCTPYKLMUK, YTOBbI MONbITaTbCS PeLnTb Npobnemy:

« Wcnonb3syite MHGopMaLmo Mo yCTpaHeHWo HenoafoK B 3TOM PYKOBOACTBE.

o Cnepynte MHCTPYKLUKNAM B "KOHTPOSBHbIA CIUCOK MO YCTPaHeHUo Henonagok™
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 MNpoBepbTe 06HOBNEHHY MHOOPMAaLMIO, HOBbIE ApaliBepbl yCTPOWCTB 1 coBeThbl B LleHTpe

3HaHun Synology.

Ecnv BO3MOXHO, HaXxoAUTeCh PAAOM C BalLMM NPOAYKTOM, KOrAa Bbl o6paliaeTech B ClyX6y
TeXHMYeCcKol noaaepxku Synology, n nmeite npu cebe cneayoLlyo MHGOPMaLUO:

» HasBaHuve mofenu npoaykrta

o CepuitHble HOMepa BalluX NpoaykToB Synology

o OnucaHne npobnemol

» To4YHOe copeprkaHne Nobbix coobLLEeHN 06 owmnbKax

MHdbopMaLms o KoHOUrypaLmm annapaTHOro 1 nporpamMmmMHoro obecneyeHms

5.4 O6paLLeHUue B CNyXOyY TEXHNYECKOWN NOAAEPIKKN
Synology

B TeuyeHne rapaHTUINHOro CpokKa Bbl MOXeTe MoMy4YnTb MOMOLLb 1 MHGOPMALIUIO Yepes Cyx6by
TEXHMYeCKol noaaepxku Synology. O6y4YeHHbI MepcoHan roToB NoMoYb BaM B onpeaefieHnm
annapaTtHon Npobnembl U NPUHATUM PeLIEHNA 0 HEOBXOANMbIX OeACTBUAX ANA ee YCTPaHEeHMs.

FapaHTUA He pacnpocTpaHAeTCa Ha cneayrollee:

« 3aMeHa UM UCMnonb3oBaHue AeTanen, He N3roToBNeHHbIX Ana Synology nnm Synology, unm He

rapaHTuUrHbIX getanen Synology
» OnpepgeneHne NCTOYHUKOB NPOBIEM C MPOrpamMMHbIM obecneyeHnem

+ YCTaHOBKa 1 06Cy>KMBaHNE NPOrPaMMHbIX NPUNOXKEHWNIA

Ecnn 6ypet ycTaHOBNEHO, UTO HEOBXOAUMbBI YCIYTrK NO 3aMeHe, NoXasnyncTa, CBAXUTECH C
MeCTHbIM NPOAAaBLLOM UM AUCTPUBBIOTOPOM, Y KOTOPOIro Bbl MPUOBpeny NpoayKT, 418 NonyyeHus
JanbHenwen noMmoLn. (Synology He npefocTaBnAeT yCayru no npsiMon 3aMeHe 3a npegenamMu

CeBepHon AMepuKN.)

MpumevaHus:

o [1ns nony4vyeHnsa JONONHUTENIbHON MHGOPMaLMK O rapaHTUMHOM NonnTuke Synology,

noxxanymcra, obpaTuTech K 9TOM CTaTbe.

5.5 lNonyyeHne nipopmauyuu, NOMOLLU U
o6cny>XuBaHus

Synology ny6nunkyeT LWMPOKNIA CMEKTP BCIOMOraTenbHOM OOKYMeHTaL .

52


https://www.synology.com/support
https://www.synology.com/support
https://www.synology.com/company/contact_us
https://www.synology.com/company/contact_us
https://www.synology.com/knowledgebase/DSM/tutorial/Service_Application/How_to_make_warranty_claim_for_Synology_NAS

B Hase 3HaHWi Bbl HargeTe nosesHble cTaTby [ToMoLLb U HacTo 3ajaBaeMble BOMPOCHI, a TakXe

BMOE0YPOKW, pasbuBatoLLe NpoLecchl Ha yao6Hble Wwaru.

Tak>e Bbl MOXeTe HalTu PyKoBoACTBa nosnb3oBaterns, PyKoBoACTBa MO peLlleHnsam, OpoLuropbl 1
Benble kHUru. OnbITHbIE MNOMb30BaTENU U aMUHUCTPATOPbI HANAYT OTBETLI U peKoMeHAauun B
PykoBogcTBax paspaboTymka.

BosHukNa npobnema n He MOXeTe HaNTK peLLeHne B Hallen opuLManbHON OKYMEHTaUUnN?
MwunTe COTHM OTBETOB OT MoNb30BaTenen 1 COTPYAHNKOB CNy>X6bl noaaep>Xku B Coobliectase
Synology nnu cBaAXnUTECh C Cry>X60M TEXHUYECKON Nogaep KM Synology yepes Beb6-popmy,
SNEKTPOHHYIO NOYTY NN TenedoH.
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SYNOLOGY, INC.
JIMLUEH3WMOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VMOHHOE
COlMAWEHME C KOHEYHbLIM MONb30OBATENEM (OAJIEE « COMALLEHWE») ABINAETCA FOPUONYECKN
OBA3LIBAIOLLMM JOrOBOPOM MEXAY BAMU (®USUYECKUM NN FOPUONYECKMM NINLIOM) 1 KOMMNAHUEWN
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOrPAMMHOIO OBECINEYEHWA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf MPYOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CATA WWW.SYNOLOGY.COM fIMBO APYIrOro KAHANA, MPEAOCTABIIEHHOIO
SYNOLOGY (OAJEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITOBMA HACTOALLEIO COMALWEHWNA N OBA3YETECH COBIMKOJATb X MNMPU
MCMOJIb3OBAHNN MPOOYKTOB, COAEPXALLUMX NMPOrPAMMHOE OBECIMNEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHNSA HA MPOOYKTbI UM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCJTOBMA OAHHOI O COITAWEHNA, Bbl HE BMPABE MCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECNEYEHUE, NI 3ATPY>KATb NMPOrPAMMHOE OBECIMNEYEHWUE C BEB-
CANTA WWW.SYNOLOGY.COM JIMBEO APYIOrO KAHANA, NMPEOOCTABIIAEMOIO SYNOLOGY. Bbl MOXETE
BEPHYTb NMPOAOYKT NPOJABLLY, Y KOTOPOIO OH BblJT1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYHIOLLEW MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas NMUEeH3Ns Ha nporpammHoe obecneyenue. Mpy ycnoBumn BbINMOMHEHNS NOMNOXEHWIA U
TpeboBaHWii HAacTosILLero cornatleHus komnanusi Synology npenocraBnseT Bam orpaHnYeHHy, HESKCKMIO3UBHYIO, He
noAnexatlyto nepegave NULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe ofHoi konum MporpaMmHoro o6ecneveHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPONCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYUTENBHO B pamkax
aBTOPU30BAHHOIO MCMONb30BaHWS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [NporpamMmMHoMy obecneyeHuto, Mpy YCNoBKK, YTO Takue Konumu OyayT MCNONb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl MW NepedaHbl (B Ne4YaTHOM Uy SNeKTPOHHOW hopme) TpeTbUM nuuam.

Pasnen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb padyMHOe KOnM4yecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXMBUPOBAHUS AaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne Nwboro nporpaMmmMHOro obecneveHus, NpPefocTaBnsgemMoro komnaHven Synology
1N gOoCTynHoro Ha Beb-cante Synology no agpecy www.synology.com («Be6-cavit») unu gpyromy kaHany,
npepocTasnsieMomy Synology, KoTopoe no3BonsieT 0OHOBNSATL UM JOMOMHATL NcxofgHoe MporpammHoe obecneveHune,
perynupyetcsa HacToswmm CornalueHmemM, ecnv Ans nofo0bHbIX 0OHOBMEHWIA U AONONHEHWIA HE NPeayCMOTPEHbI
OTAEnNbHbIE YCNOBUS.

Pasgen 5. OrpaHuyenns Ha nuueHsuio. JlnueHsus, ykasaHHas B Pasgene 1, 2 u 3, oeiicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl [MpoagykTa n rapaHTupyeT Bawwm npaea B oTHowWweHuM MporpammHoro obecneverus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKMYeHneM npegocTaBneHHbix Bam no HacToswemy Cornawexuio. Hu npu kakux obctositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM NMuuam: (a) ncnonb3osaTb [1porpaMmmHoe obecneyeHne B UHbIX LiENsiX,
4YeM Te, ANs KOTOpbIX NpeaHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHaTb, NPeAoCTaBNATb B apeHay, NIN3NHT,
nepepasatb, B TOM YMCNe COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNK MHLIM 0Bpa3om pacnopsixatbcsi [porpammHbIM
obecneyeHnewm; (C) BbINONHATL 0O6paTHYyto pa3paboTKy, AeKOMMUMNMPOBaTk, AM3accemMbnunpoBaTth Unv NpeanpuHUMaTh
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa UMM KOMMEPYECKUX cekpeToB [NporpamMmMHoro o6ecneyeHust, 3a UCKMIYEHNEM
CMy4aeB 1 Ha YCrNoBUsIX, NPeAYyCMOTPEHHbIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHuyeHue;

(d) apantupoBatb, U3MeHATb, MOANMULMPOBAaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus;
(e) ynansaTb, USMEHSITb UK CKpbIBaTb YBEAOMEHUSI 06 aBTOPCKUX NpaBax Unn Apyryux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb unm NbiTaTbcs 0601MTH NoObIE MePbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOIO 3a JOCTYNOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETLUM NULAM B KOMMepYeckmx Lensx ¢ nomolubio NAS-cepepa Synology.

Pasgen 6. OTkpbiToe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoXeT cogepkaTb KOMMOHEHTHI,
npuHagnexatyue Synology cornacHo OTkpbITOMy nuLeH3noHHoMy cornateHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HAKOMUTbLCA NO agpecy http://www.gnu.org/licenses/gpl.html. Ycnosusi GPL npumeHsitoTcst TOnbko Anst
koMmnoHeHToB GPL v TonbKO B TOW CTENEHU, B KOTOPOU HacToswee CornaileHve npotmeopeunt TpebosaHunsm GPL B
OTHOLLEHMM UCMOMNb30BaHNA TakMxX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTs nonoxenns GPL,
perynupyoLime 1crnonb3oBaHNe ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNMpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPoBepKy cobnogeHns Bamu ycnosuin HacTosiLLero
Cornawenus. Bbl cornawaertecb npegoctasnsTe Synology AOCTYnN K cpeacTBaM, 060pyA0BaHNMIo, KHUraM, 3anmcsam v
OOKyMEHTaMm, a Takke CoTpyaHuyaTh ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst nobon nogobHom NpoBepku
KomnaHuer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Pasgen 8. MNMpaBo cobctBeHHOCTU. MporpammHoe obecneveHre SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NUUEH3NaToB U 3aLyMLLEeHO 3aKoHamy 06 aBTOPCKWX NpaBax 1 APYron MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,
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BKMOYas MMYLLLECTBEHHbIE W NpaBa cO6CTBEHHOCTU, B OTHOLLEHWW MporpamMmmHoro obecneyeHuns, B TOM Y1cne aBTopckue 1
WHblE NpaBa Ha UHTeNneKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyenHas rapanTus. Komnanus Synology npefocTaBnseT orpaHnyeHHyo rapaHTuio Ha To, Y4TO
MporpammHoe obecneyeHne cooTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npyu Hannynm
TaKoBbIX, UNu TpeboBaHMSM, ykaszaHHbIM Ha Beb-caiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHUIO NMpeanpuMeT BCe padyMHble AeCTBUSA ANS YyCTpaHeHnsa NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHny nnu 3ameHsl NporpammHoro obecneyvexHunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuu npegocrasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 NOJ0OHOM HECOOTBETCTBUM B TEHEHUS
CpoKa [AeiCTBUA rapaHTun. YKasaHHas rapaHTus He pacrnpocTpaHAeTCs Ha HeCOOTBETCTBYMSA, BO3HUKLLVE B pe3ynbTaTe:
(W) ncnomnb3oBaHus, BOCNPON3BEAEHNS, pacnpOCTPaHEHNS UMK PacKpbITUS COOTBETCTBYIOLLEV MHGOPMaLIMKN B HAapyLUEHNE
ycnosuii HacToswero CornaleHns; (X) HaCTPONKK, N3MEHEHNS U Apyroro BMellaTenscTea B [porpaMmmHoe
obecneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonbsosaHus MNporpammHoro obecneyeHns ¢
nobbiMK NpoAayKTamu, cnyx6amm n MHBIMK CpeacTBamu, He NpefoCTaBNeHHbIMY KomnaHuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluexus.

Pasgen 10. MNogpepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenser
YCNyrun TEXHUYECKon Noaaepxkun. Nocne nctedeHns rapaHTUHOTO cpoka noaaepka MNMporpaMmHoro obecneyeHnst MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Pasgen 11. Otkas ot rapaHTuii. ECIV MPAMO HE YKA3AHO MHOE, NPOrPAMMHOE OBECIMNEYEHNE
MPEOOCTABINAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHUA SYNOLOGY N EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCA OT NIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBITEHHbLIX 3AKOHOM UINM NHbBIX, B TOM YMCTIE OT JTKOBbIX
MNMOAPA3YMEBAEMbIX FTAPAHTVIA TOBAPHOIO COCTOAHUA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIENEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWEHNA NATEHTHBIX MPAB B OTHOLLEHUN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHNYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWWNBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTkas oT Bo3melleHus yuepba. HA MPU KAKMX OBCTOATENIbCTBAX KOMMAHMA SYNOLOGY UM EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWOEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUTPA®HBIE, KOCBEHHBIE U OPYITME YBbITKWU, BOSHUKLUME B PE3YJIbTATE NCMNOJb30OBAHUA UNA
HEBO3MOXHOCTU NCMNOJIbSOBAHUA MPOIPAMMHOIO OBECIMEYEHUA (BKMKOYAA, CPEOM NMPOYEIO,
MOTEPKO JAHHBLIX, MHOOPMALMN, OOXOOA, NMPUBLITN UMW BUSHECA) B COOTBETCTBUM C HACTOALLKMM
COrMAWEHVEM 1NN NPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJTHEHVEM
OOroBOPHBIX (BKINMKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJNIbCTB, OAXE ECJ1/ KOMMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BOSMOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHunyerue otBetctBeHHocTn. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY W/ EE MOCTABLUUKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHWA B COOTBETCTBUWM C JAHHBIM COIMMALWEHWEM NN NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKW YNITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUYHBI EE BO3HUKHOBEHUA — UICMONHEHWE OOTOBOPHbBIX (BKIMHOYAA
HEBPEXXHOE OTHOLWEHWE), OENMUKTHBLIX, OB bEKTUBHbLIX NIV NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yuwepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYeHUE MakcManbHOro
CpoKa, YCTaHOBNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM. B HEKOTOPLIX LWITATaX U PUCOUKUUAX ONpedenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTuii Unu UCKItoYeHUs Nbo orpaHnyeHus, pacnpocTpaHseMble Ha ornpeaeneHHble
BUAbl YObITKOB, HE ONyCKaTCA MECTHBIM 3aKoHoAaTenbCTBOM. B cnyyae ecnu HacTosiwee CornallueHue perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balwem cnyyae.

Pasnen 14. OrpaHnyeHus Ha akcnopT. Bbl npuaHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpocTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate Bce HOPMbl MEXAYHAPOAHOIO U HaLMOHaNbHOrO 3aKOHOAATENbCTBA,
npumeHumoro Kk MNMporpammHomy obecneyeHuto, Bknoyas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Pasgen 15. PactopxeHue. bes yuiepba ans kakux-nmbo apyrvux npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacTtoswero CornalueHuns B crnyyae HapyleHust Bamu ero ycnosuit. Mpu 3Tom Bl 0683aHbI YHUHTOXUTE BCE KONWUK
MporpammHoro obecneyeHns n BCEX ero KOMMOHEHTOB.

Pasgen 16. MNMepeaaya npas. Mo HacTosiwemy CornaiweHuto Bel He MOXeTe nepefaBatb UKW NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIYEHEM NMpaB Ha NporpaMMHoe obecneveHne, npeaBapuTenbHO YyCTaHOBNEHHoe B [poaykTax.
Iiobas Takasi nepegaya unv NpefocTaBneHne npas siIBMsSIETCst HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHogaTenbcTBo. Ecnv oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHve perynupyeTcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Obina obpa3oBaHa
komnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMIM3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTio6oii crnop, pasHornacue unm npeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaiieHnem, noanexar NCKNIoYNTENbLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu yYacTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUM C AEMCTBYIOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHNMbIMW NPoLieAYPHBLIMU NpaBunaMn CTpaHbl, B KOTOpoii Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTtpaxHoe pasbrpaTenscTBo 6yAeT orpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3drpaTenbCTBOM UN NPOBOANTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOMO ncka. Mectom nposeaeHust
apbuTpaxHoro pasbvpaTenscTea ABnseTcs r. Tanbaii, A3bIkom apbuTpaxHoro pasbupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, UMW, NO CornalueHnio 06enx CTOPoH, MaHAapPVHCKOe Hapeyne KUTancKoro asbika. PelueHne apbutpaxHoro cyaa
ABNAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM ANt CTOPOH M MOXET ObITb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOSALLLEro NONoxeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo Nogayun KONMEKTUBHbIX UCKOB, U Bbl npsamo n
CO3HaTeslbHO OTKa3biBaeTeCh OT Takux NpaB M cornallaeTecb C pacCMOTPeHUeM Niobbix CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasgena 18. Hu ogvH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncrnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA Ha OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLeHWe Unu NonbITKy HapyLweHust AaHHoro CornalleHns B COOTBETCTBUM C NpaBamu Ha
VHTennekTyanbHyt cobCcTBEHHOCTL Synology.

Pasgen 19. BosnarpaxaeHue agBokaToB. CTOpOHe, BbiMrpaBsLuei Aeno B Nobom apbuTpaxHoM, MOCpeaHNYECKOM Un
nHoM cyfebHoM npouecce No OTCTaMBaHWIO NPaB CornacHo HacTosLwemy CornalleHunto, KOMNEHCHPYIOTCA BCE PAacXOoAbl, B
TOM 4nCre roHoOpap aABOKaTOB W M0G0V apOUTPadKHbIN B3HOC, YNIa4eHHbIN Takoli CTOPOHOM.

Pasgen 20. JlenvmocTb cornaienus. B Cny4yae, ecnu no6oe nonoxeHve CornatueHus onpegenaeTca Kak HencnonHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawerune. Hactosiwee CornalueHne npeactasnseT coboi BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoLieHun [porpamMmmMHoro obecneyeHns n 3ameHseT BCe NpefaBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLLeHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU NpeameTa Cornawenus. Hukakne namexexus
Unun oTKasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, ECNY OHW He NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUW Ha aHIMMIACKOM s3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM S3bIKE U €ro BEPCUSIMU Ha APYruX si3blkax NPUOpUTETHON ByaeT SBNSATLCS BEPCUS Ha
AHIMNIACKOM SI3bIKE.
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SYNOLOGY, INC.
OrPAHNYEHHAA TAPAHTNA HA MPOAOYKT

OAHHBLIA NEPEBOA MPELOCTABMNAETCA UCKMKOYNTENIbHO B MUHOOPMALIMOHHbLIX LIENAX. NMPU
OBHAPY>XEHUW PACXOXOEHWY NPEBAITUPYIOLLYHO CUITY UMEET BEPCUS HA AHTTIMMCKOM A3bIKE.

OAHHAA OTPAHUYEHHAA TAPAHTUA («FTAPAHTUA») PACMTIPOCTPAHAETCA HA NPOAYKTbI (KAK YKASAHO
HWKE) KOMIMAHUM SYNOLOGY, INC. M EE OYEPHWX KOMMNAHWW, BKITFOYASA SYNOLOGY AMERICA CORP
(COBMECTHO MMEHYEMBbIE «SYNOLOGY»). NPV BCKPbITUM MAKETA C NMPOOYKTOM 1 MCMNONb30OBAHNN
MPOAOYKTA Bbl MPUHUMAETE U COMMALWAETECH C YCNOBUAMW HACTOSLLEN FTAPAHTUW. HEOBXOOMMO
MOMHWUTb, YTO JAHHAA OIrPAHUYEHHAA TAPAHTUA HE PACTMTPOCTPAHAETCA HA NMPOrPAMMHOE
OBECIMEYEHWE, COOEPXALLEECS B MPOAYKTAX, HA KOTOPLIE PACMPOCTPAHAETCA OENCTBUE
COOTBETCTBYIOWENO JIMLUEH3MOHHOIO COMMMALWEHNA C KOHEYHBIM MOJIb3OBATEJIEM, N YTO KOMMAHNA
SYNOLOGY OCTABMSAET 3A COBOW MPABO B JTIOEON MOMEHT BHOCUTb U3BMEHEHWA B JAHHYIO TAPAHTUIO
HA NPOOYKT BE3 NPEABAPUTENBHOIO YBEJOMITEHUA. ECITV Bbl HE COITIACHBI C YCNOBUAMU TAPAHTUN,
HE UCMONb3YWTE AAHHBLIA MPOOYKT. Bbl MOXETE BEPHYTb NPOAYKT NPOOABLLY, Y KOTOPOIO OH BbiJ1
KYMNIEH, 0151 BOSMELLEHWMA CPEACTB B COOTBETCTBUM C AENCTBYIOLEN MOJNUTUKOW BO3BPATA
TOBAPA JAHHOIO NMPOOABLIA.

OBPATUTE BHUMAHUE, YTO FAPAHTUHOE OBCITY>XKVMBAHWVE SYNOLOGY OCYLLECTBNAETCA HE BO BCEX
CTPAHAX, N YTO KOMMAHNA SYNOLOGY MMEET MNPABO OTKA3ATb B OBCITY>XKMBAHN HA YCITOBUAX
LAHHOW OrPAHUYEHHOW FAPAHTWW, ECITU 3AMPOC HA OBCITY>KUBAHWE MOOAETCA HE B CTPAHE, IE
MPOOYKT BblN U3HAYATNBHO MPVOBPETEH. CTPAHA, B KOTOPOW MPOAYKT BblN M3HAYATBHO
MPWOBPETEH, ONMPEAENAETCA HA OCHOBAHWW BHYTPEHHEW JOKYMEHTALIMM SYNOLOGY.

MecTHble 3aKoHbl 0 3aWmTe npaB noTpebutenen. [nsa notpebutenen, Ha KOTOPbIX PacCNPOCTPAHSAIOTCA MPUMEHUMbIE
MeCTHble 3aKOHbl 1 HOPMaTVBHbIE aKTbl MO 3aLuUTe Npas NoTpeduTenen, NpeaocTaBNseMble HaCTOSALLMM JOKYMEHTOM
npa.a SBNSOTCA AOMOMIHEHNEM KO BCEM NpaBaM U CpeACcTBaM NpaBOBOW 3aLUMTbI, U3MOXEHHBIM B TaKMX 3aKOHax u
HOpPMaTMBHBIX aKkTax no 3aluTe npae noTpebutenen.

Paspen 1. MpoaykTbl
(a) «MpopykTbl» — HoBble npoaykTbl unu OBHOBMNEHHbIE NPOAYKTHI.
(6) «HoBbIli NpogyKT» — 9TO annapaTHoe obecneyeHne 1 akceccyapbl C TOProBon Mapkon Synology, cogepxalynecs B

OpuWrMHanbLHOW ynakoBKe 1 npuobpeTeHHble KnveHToM y aBTopm3oBaHHOro AMcTpubbioTopa unu pecennepa Synology.
Cnmcok HoBbix NpoayKTOB NpeAcTaBneH Ha Beb-cTpaHuue CocTosiHne NnoaaepXkkm NpoayKToB.

(B) «BoccTaHoBneHHBIV NpoaykT» — 3To nobon npodykT Synology, KOTOPbIA Gbin BOCCTAHOBMNEH A0YEPHEN KOMMaHWER
Synology nnu aBTopr3oBaHHbLIM ANCTpUOBIOTOpOM/pecensiepom Synology, 3a UCKMIOYEHNEM MPOAYKTOB, NPOAAHHbIX "Kak
ecTb" unum "6e3 rapaHTun".

(r) «3anacHas YacTb» — nobble AeTanu, NPUHAANEXHOCTN, KOMMNOHEHTHI U Apyroe o6opyaoBaHNe, KOTOpbIe YCTaHOBIEHbI
Unu BCTPOeHb! B MpoayKT MU NPUKPENEHbI K HEMY.

(n) Opyroe onpeneneHne: «KnueHT» — 3TO NULO UK OpraHnsaums, npuobpeTaroLlas NpoayKT y komnaHum Synology nmbo
y aBTOPM30BaHHOIO AMCTPMObLIOTOPa unu npogasua Synology; «/IHTepHeT-marasnH» — UHTEPHET-MarasuH, KOTopbiM
ynpaensieT komnaHus Synology nnu ee fgoyvepHsas komnanus; «MporpammHoe obecneyeHne» — NporpaMmHoe
obecneyeHne, KOTOPOe HaXoAMTCS B COOCTBEHHOCTM KoMnaHum Synology n npunaraetcs K [poaykTy, npuobpetaemomy
KnuenTom, ckaunBaetca KnuneHtom ¢ Beb-cavita nnu npegsaputenbHO ycTaHaBnvMBaeTcs Ha [poaykT komnaHuen
Synology, 1 BKnoYaloLLiee MMKponporpaMmMHoe obecneyeHne, a Takke COOTBETCTBYIOLLME MyNbTUMeANa, N3obpaxeHus,
aHVMauuio, BUAeo, ayamo, TEKCT U NPUIIOXEHUS, BCTPOEHHbIE B MporpaMmMHoe obecneyenne vnm MpoaykT, a Takke B
nobble 06HOBMNEHNSA Takoro NporpaMMHoro obecneveHus.

Paspen 2. MapaHTuiiHbIN CpoK

(a) «FapaHTUiAHbIN cpok»: MapaHTUIHbLINA CPOK HAa4YMHAETCS C AaTbl MOKYMKKU, yKa3aHHOW B npeabsaBnsieMbix KnueHTom
[OKYMEHTax — KBUTaHLMN UNK cHeTe, — 1 3aKaHYMBaeTCs Ha crnefyoLmin fIeHb Nocne OKOHYaHns MapaHTUAHOro cpoka
ans kaxgoro Hosoro npoagykta. MHopmauuio o MapaHTuinHoM cpoke Ans kaxagoro HoBoro npogykra MOXHO NOCMOTPETb
Ha Beb-cTpaHuue CocTosiHMe noaaepxkM NpoaykToB. [Ansa 3anacHoi YacTv FapaHTuiHbIA CPOK NPU HOpManbHOM
MCMONb30BaHUN COCTaBNSAET OAWH rof (NATb NeT ANs CUCTEMHBIX AMCKOB) C AaTthbl NpuobpeTenns MNpoaykTa. B criyyae ¢
BoccTaHoBREHHbIMU NPOAYKTaMU UM OTPEMOHTUPOBAHHLIMU AETaNSAMU UCMONb3yeTCs OcTaBLleecsi Bpemsi [[apaHTUiiHOro
cpoka Ha lMpoaykT, koTopblii Obin 3ameHeH, unu npegoctaensetcs 90 (4eBSHOCTO) AHEN C AaTbl 3aMeHbl U NMOYUHKN
MpopaykTa, B 3aBUCMMOCTU OT TOrO, KaKol NepUOA, BPEMEHN ANUTCS Jorblue. YKasaHHble Bbilwe fapaHTuiiHbIe CPOKU He
oTHocaATcs Kk MNpoaykram, npogaHHbIM "kak ecTb" nnum "6e3 rapaHtun”. B cnyyae ecnu gencTBuTenbHas KBUTaHUNS O
nokynke MNpoagykta unu cyeT-daktypa Ha MpoaykT He npeacTaBneHbl NMMBo SBNATCS SBHO OLUMOOYHBIMU UK
hanbcuuLmMpoBaHHbIMK, [apaHTUIHBIA CPOK Ha NpPeACTaBnNeHHbI [poayKT HAUYMHaEeTCs ¢ AaThl U3rOTOBMNEHUS B
COOTBETCTBUM C BHYTPEHHUMU 3anucsamu Synology.
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(6) "PacLumpeHHbIn rapaHTUiAHbIi cpok”: [ina KnueHtoB, npuobpeTatowumx rapaHtuio EW201/EW202 wnu gononHuTenbHble
yCryru no pacluvMpeHHoi rapaHtum Plus ans Hosbix npoaykToB, ykasaHHble B pasgene 1 (6), MapaHTuiiHbin cpok byaet
npoaneH Ha Aea roga. Ansa rapaHtun EW201/EW202 Bbl MOXeTe 03HaKOMUTBLCSA C COOTBETCTBYHOLLMMN MOAENSMUN
[MpoayKToB 1 AOCTYNHBIMU PErmoHamm Ha cTpaHuue paclumpeHHor rapaHtun EW201/EW202. [ina paclumMpeHHon rapaHTum
Plus Bbl MOXeTe 03HAaKOMUTLCS C COOTBETCTBYOLUMU Mogensimu MNpoaykToB 1 AOCTYMHLIMW PETMOHAMM Ha CTpaHuLe
pacluMpeHHoi rapaHtum Plus. KnmeHT MoxeT BbliGpaTb TONbKO OAHY U3 3TUX OOMNOMHUTENbHbIX YCIYT.

(8) «HemeaneHHoe npekpallyeHne AencTBnsa rapaHTUiiHbIX 0683aTenbCTBy: [[apaHTUiHBIN CPOK ANs ANCKOBbIX NMPOAYKTOB
Synology 6yaeT HemeaneHHO NpekpaLleH B creayloLmx cnyyasx: (a) Ans TBepAoTeNIbHOro HakonUTenNs: 3HavyeHne-
MHOMKATOP OKOHYaHWS CpoKa cnyXObl paBHAETCA UM NPEeBbILLAeT NpeaenbHoe 3HavYeHne, yKkasaHHoe B TEXHUYECKNX
XapaKkTepucTvKax HakonuTens, npunaraembix K npuobpeteHHomy NpoaykTy; (6) Ans Bcen AMCKOBOWN NPOAYKLMK:
TemnepaTypa paBHa U1 NpeBbIlLaeT npeaernbHyto paboyyto TemnepaTypy ANCKa, yKa3aHHY0 B TEXHUYECKUX
XapakTepucTukax, npunaraemMblx kK npuobpeteHHomy MpoaykTy.

Pasgen 3. OFpaHM‘-IeHHaﬂ rapaHTna n OTBETCTBEHHOCTb

3.1 OrpaHunyeHHas rapaHTus. B cootBeTcTBMM € pasgenom 3.2 komnaHus Synology rapaHTupyeT KnneHTy, 4To Kaxabiv
MpopaykT (a) He ByneT cogepxaTb dusnyeckux gedekToB B MaTepuanax u pabote u (6) npu obbIYHbIX YCNOBUSIX
aKkcnnyartauyum byaeT paboTtaTb B COOTBETCTBUM C 3asBNEHHbIMU KOMNaHuel Synology xapakrepuctukamu B TeHeHne
[apaHTuinHoro cpoka. Takaa OrpaHnyeHHasi rapaHTUs He pacnpocTpaHsaeTcs Ha cogepxalyeecs B [poaykre unm
npuobpeTeHHoe KnueHTtom MporpammHoe obecneveHne, B OTHOLLEHUN KOTOPOro AelCTBYET Npunaraemoe NMLEeH3VoHHoe
cornalieHne ¢ KoHeYHbIM nonb3oBartenem, noctasnsemoe smecte ¢ MNpoaykrom. Komnanusa Synology He npefgoctaenset
rapaHTuio Ha BoccTaHoBnEHHbIE NPOAYKThI, MpoAaHHbIe "Kak ecTb" unm "6es rapaHtun'.

BebiweykasaHHas orpaHW4eHHas rapaHTus He NoANeXuT nepedaye n pacnpocTpaHseTcst Tonbko Ha KnueHToB, koTopble
HenocpeacTBeHHO npuobpeTatoT MNpoaykTel y NapTHEPOB, pecennepoB Synology n aBTOPU30BaHHbIX ANCTPUOLIOTOPOB
Synology. MapaHTWitHbIl CPOK, yCTaHaBNMBAEMbI B COOTBETCTBUM C HACTOSILLIMM JOKYMEHTOM, ByaeT aHHynMpoBaH npu
npogaxe unu nepegade KnveHntom MNpopykra TpeTbyM nuuam.

3.2 VckntoveHus. BbllenanoxeHHble rapaHTum 1 rapaHTuitHble oba3aTenscTBa He pacnpocTpaHsioTes Ha MpoaykT,
KOTOpBLIN (a) Bbin yCTaHOBMEH MMM NCNONb30BaH CNOCOBOM, He yKa3aHHbIM UMK He onucaHHbIM B [poaykTe, ero
XapakTepucTuKax Unm Apyrux CBA3aHHbIX C HUM AOKYMEHTaXx, Unm Obin NCMOMb30BaH He MO Ha3Ha4YeHuio,
3KcnyaTMpoBarncs HenpaeunbHO UK 6bin nospexaeH; (6) 61 noBpexaeH B pesynbTate HecHacTHOro cnyyas, noxapa,
KOHTaKTa C XXWAKOCTbIO, 3eMNETPACEHNS UMK B pe3ynbTaTe MHOro BHELLHEro dhakTopa Mnm Ncrnonb30BaHNs B
HeHagnexaiymx ycrnosusx; (B) 6bin pasobpaH 6e3 nonyyeHns Hagnexaiyero paspeLueHns komnadum Synology; nnm

(r) nonyymn KocMeTUYeckMe NOBPEXAEHNS B pe3dynbTaTe U3HOCa UM eCTECTBEHHOrO CTapeHus, BKMoYas, NOMUMO
npoYyero, LapanuHbl, BMATUHLI 1 CIIOMaHHble MNacTMKOBble AeTanu Ha nopTax, 3a UCKMIYeHWeM cryyaes, Koraa 1o
Npon3oLLo B pedynbTarte AedekToB MaTtepuanos Unn npobnem, CBA3aHHbIX C KAYECTBOM U3rOTOBMEHWS; (A) HEe MOXeT
6bITb MAEHTUULMPOBAH NO CEPUAHOMY HOMEPY B pe3ynbTaTe ero CTUpaHus Unu yaaneHus ¢ noBepxHocTu MNpoaykra;
(e) 6bIn NoBpex/AeH Unu BbILLEN U3 CTPOS 3-3a HEBO3MOXHOCTU BbINONHEeHUs KNneHToM ncnpasneHuii, UasMeHeHui,
yAyYLWeHUi U Apyrnx o6HOBNEHWI, NpeAoCTaBNeHHbIX KMMEHTY KomnaHuer Synology, unu ns-3a BHeApeHWs, yCTaHOBKN
1N ncnonb3oBaHnsa KnueHTom ncnpasneHuii, UBMEHEHW, ynydLlleHuid unv Apyrux o6HOBNEHUI, NpefoCcTaBneHHbIX
TPEeTbMMU Nnuamm; () Obin NOBPEXAEH, BbILLEN U3 CTPOS UMW CTan HECOBMECTMM M3-3a YCTAHOBKU MM NPUMEHEHNS
KOMMOHEHTOB, He NpeAoCTaBNeHHbIX KomnaHuer Synology, 3a UCKIMIOYEHNeM annapaTtHbIX CpeACcTB, NPOrpaMMHOro
obecneyeHnss unu Apyrux AOMONHUTENbHBIX NPUHAANEXHOCTEN, ANS KOTOPbIX Obin pa3paboTaH MpoaykT.

O6paTnTe BHUMaHWe, YTO Kaxaas U3 MepevncneHHbiX Bbille CUTyauuii NoaBepraeTcs NpoBepKe, BbINMOMHAEMYHO
komnaHuer Synology Ans oueHkn BHellHero Buaa MpoaykTa n paboTbl ero dyHkuumin. KomnaHusi Synology moxeT
0TKa3aTbCA NPefoCTaBNATh NOObIE rapaHTUHbLIE YCNyru, BKIOYas, MOMUMO NPOYEro, yCrnyry no PeMOHTY NPOAYyKTa,
TEXHUYECKOW NoaaepXKe N 3amMeHe NpoayKTa, kak onvcaHo B pasgene 3.3, Ans nobbix MNpoaykToB Npy BO3HUKHOBEHWN
nobon 13 cnegyowmnx cuTyauuii:

3.3 MNapaHTuiHOE obCnyXmnBaHNe N UCKNoYUTENBHOE Bo3MeLleHne yuepba. Ecnv KnmeHT coobluaeTt o HecooTBeTCTBMM
MpoaykTa rapaHTusm, ykasaHHbIM B pasgene 3.1, B TedeHne [apaHTUInHOro cpoka onmcaHHbIM Hike obpasom, To nocne
NPOBEPKM AaHHOTO HECOOTBETCTBMSA KOMNaHWs Synology MOXeT Ha CBOe YCMOTpeHWe: (a) BbIMOMHNUTL KOMMEPYECKN
060CHOBaHHbIE AeNCTBKSA MO peMOHTY NpoaykTa, (6) BINOMHUTE TEXHUYECKoe obecnyxuBaHue, (B) 3aMEHUTb
HecooTBeTCTBYLWWMIA MpoayKT unn ero YacTeb nocne Bo3spaTa Becero Mpoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BblleckasaHHOe ycTaHaBnMBaeT NOMHYI0 OTBETCTBEHHOCTb KOMNaHun Synology 1 eAMHCTBEHHOE W UCKNIoYMTENbHOE
CpeAcTBO NPaBoBOW 3awmTel KnmeHTa Ha komneHcauuio Npu HapyLLieHun rapaHTum cornacHo Pasgeny 3.1 nnn
obHapyxeHun apyrux gedekToB nnun HegoctaTkos MNpoaykta. KnueHT 0653yeTcs npunarate pasymHble yeunus aAns
nomoLLy komnaHum Synology B AnarHoCTuke 1 nposepke HecooTseTcTBMSA MNpoaykTta. ObpaTuTe BHUMAaHWE, YTO
rapaHTuiiHasa nopaepXka He pacnpoCcTpaHAEeTCs Ha BOCCTAHOBIEHNE AaHHbIX, XpaHsalwmxcs B [Mpoaykre Synology nnm ero
pe3epBHOI konun. KNneHT fomKeH caenaTb pe3epBHYI0 KOMUIO COXpaHEeHHbIX AaHHbIX Nepe Bo3paTom MNpoaykTta B
komnaHuio Synology. Synology MoxeT yaanuTb BClo MHOPMaLMIo Unn AaHHble, cogepxalyumecs B MNpoaykre, Ha Bpems
BbIMOMHEHNS rapaHTUINHOro 06CNYXXMBaHNA N HE HECET OTBETCTBEHHOCTYM 3a MOTEPIO AaHHbIX, coaepxaiyuxcs B MNpoaykTe.
Kpome Toro, KnueHT 06513aH yaanuTb niobble HenpeayCcTaHOBIEHHbIE akceccyaphbl, Takue kak kapta agantepa, namsTh,
XECTKUIA ANCK Unn TBepAOTENbHbIA HakonuTerb, NOCKoNbKy Synology He HeceT OTBETCTBEHHOCTU 3a MOTEPIO HEeYAaNEeHHbIX
KOMMOHEHTOB, KOTOpbIE HE ObINn NpeayCTaHOBMEHDI.

3.4 BosBpart. B cnyyae rapaHTUiHbIX NpeTeH3nin KnMeHT JomKeH BEPHYTb NOMHOCTbIO YKOMMNEKTOBaHHbIM MpoaykT
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KomnaHumn Synology B COOTBETCTBUM C AaHHbIM pa3genom 3.4. Jlioboli Bo3BpaLlleHHbI [poaykT, KoTopbliv (a) 6bin
pa3obpaH (3a ncknYeHmemM cny4yaes, koraa 310 Oblno caenaHo B COOTBETCTBMM € yKasaHnem komnaHum Synology); nnm
(6) He MOXeET ObITb MAEHTUULMPOBAH NO CEPUItHOMY HOMEPY B pe3yrnbTaTe ero CTUpaHusa Uu yaaneHus ¢ noBepxXHoCTH
MpoaykTa unu (B) 661N NOBPEXAEH NPU BO3BpaTe U3-3a HENPABWUBLHOW YNAKOBKM (B TOM YUCIIe UMEET, MOMUMO NPOYEro,
LapanuHbl n gecdopmauun), He byaeT npuHAT n 6yaeT Bo3spalleH KnueHTy 3a ero cyet. JTiobon MNpogykT Heobxoammo
BO3BpaTWUTb B HAOAEXHOW YNakoBKe U B TOM e COCTOSIHUM, B KOTOPOM OH MoJly4eH oT komnaHum Synology, no ykasaHHOMY
komnaHuel Synology agpecy, npeaBapuTeNibHO ONyaTMB CTOMMOCTb NEePECHINKX. B 3aBUCHMOCTY OT MECTOHAXOXAEHUS
KnueHta moxeT noTpeboBaTbCs MexayHapoaHas AocTaska, U KnmeHT HeceT 0TBETCTBEHHOCTb 3@ TaMOXEHHbIE MOLLMWHBI,
ocbopmMneHve 1 Bce Apyrme pacxoabl, CBA3aHHbIE C YCNyroi 3aMeHbl. KNMeHT HeceT 0TBETCTBEHHOCTL 3a CTpaxoBaHue U1
pVCK yTEPU /MM NOBPEXAEHUS BO3BPAaLLAeMoro ToBapa 40 MOMeHTa Mony4yeHus ero komnaxuen Synology.

3.4.1 O6was ycnyra 3ameHbl. Bosspat ntoboro MNpoaykra KnneHtom B cooTBETCTBMM € nonoxeHnsmu Pasgena 3.3
[OIDKEH OCYLLECTBNATLCS B paMKax akTyanbHON npoLieaypbl 3aMeHbl Synology n TpebyeT Hanuuns KBUTaHLuK nnm
cyeTa-hakTypbl. [loNONHWUTENLHYIO MHPOPMALIMIO O MpoLieAype 3amMmeHbl MOXHO HalTu B pasaene Kak nonatb
3asABKy Ha rapaHTuiHoe obcnyxueanune npoaykra Synology?

3.4.2 Ycnyra pacwnpeHHon rapaHtum Plus. (MpumeHnmo Tonbko k KnueHTy, npuobpeTtatoLlemMy paclumpeHHyo
rapaHTuio Plus)

(a) CtaHpapTHas ycnyra npsiMon 3ameHbl: B oTHOLLEHWUN cTaHaapTHOR ycnyrn npsMoli 3aMeHbl KnueHT fomkeH
CHayana BepHyTb HeCOOTBETCTBYIOLWWMIA [PoAyKT, Npu3HaHHLIN Synology, B Ha3Ha4YeHHbIN LEHTP 06cnyxuBaHus
BO3BpaTa 3a cyeT KnueHta. 3ameHa He ByaeTt oTnpasneHa Ao NonyyYeHus HecooTBeTcTByoLwero Mpoaykra B
Ha3Ha4YeHHOM LeHTpe Bo3BpaTta Synology.

(6) PacwmpeHHas ycnyra npsiMoi 3aMeHbl: B OTHOLLEHWM pacLUMpPEeHHON yCryry MPSAMOW 3aMeHbl KOMNaHWs
Synology oTnpasuT 3ameHy lMpoaykTa no agpecy, ykasaHHomMy KnueHTom, fo Toro, kak KnmeHT BepHeT
HecooTBeTCTBYOLWMIA NpoaykT. KnueHT AomkeH BEpHYTb HECOOTBETCTBYIOLWMIA [TpoayKT, Mpu3HaHHbIA Synology, B
COOTBETCTBYIOLLMIA LIEHTP 0b6CnyxunBaHMs Bo3spaTa 3a cyeT KnneHTa B TeveHve 28 (ABaguaT BOCbMW)
KaneHAapHbIX AHEN ¢ AaTbl YCNeLHOro pacCMOTPEHNS 3asBKN 1 NPeaoCcTaBUTb aBTOPU3aLIMIO KpeaAUTHOW KapTbl B
KavecTBe rapaHTun. ABTopm3auus KpeamTHON KapTel OyaeT oTMeHeHa nocne Toro, kak Synology nonyyut
HecooTBeTCTBYLWMI [MpoayKT, Bo3BpaLLeHHbI KnueHtom. Ecnn KnueHT He BepHyn HecooTBeTCTBYOWMA MpoaykT
B TeyeHue 28 (ABaauaTi BOCbMM) KaneHaapHbix AHer, Synology nmeeT npaBo B3biCkaTb obecneveHne B NoHOM
obbeme ¢ KpeauTHO kapTbl KnueHTa 1 oTkNounTb BCe Cny»Obl, CBSi3aHHble C CEPUHBIMU HOMEPamu
HecooTBeTCTBYloLero [poaykTa u ero 3ameHbl. Kpome Toro, komnaxHua Synology octaensieT 3a cobon npaso
oTKasaTbCs MPeAoCTaBnsATh 0Oy COOTBETCTBYIOLLYIO TEXHUYECKYIO NOAAEPXKY B Oyayuiem. BoileynomsHyTele
Mepbl He BNWSAIOT Ha lopuanyeckme npasa komnaHnm Synology, BO3HMKaloLMe B CBA3N C HUMM.

3.5 3ameHa Ha HoBbin npoayKT nnun BoccTtaHoBNEHHbIV NPoAyKT komnaHuen Synology. Ecnn komnanmsa Synology pelumt
npousBecTn 3ameHy NpoaykTa B cooTBETCTBUM C [apaHTueld, ykazaHHol B Paszgene 3.1, Synology BbIMOMHUT NepechInky
Hosoro [poayKkTa 3a CBOW cyeT, BbiopaB cnocob JOCTaBkM N0 CBOEMY YCMOTPEHWIO, nmocne nonyyexus MNpoaykra, He
YAOBMETBOPSIOLLEro TEXHUYECKUM YCNOBMAM, BO3BPaT KOTOPOro OCYLLECTBNSETCA CornacHo nonoxexHusm Pasgena 3.4, n
npoBepkM komnaHuen Synology Takoro HecooTBeTCTBUS. [Nepen oTnpaBkoi KnueHTam BoccTaHOBNEHHbIN [MpoaykT
NPOXOAMT Ha COOTBETCTBUE CTaHAapTaM kayecTBa komnaHum Synology. O6paTtnTe BHUMaHWe, Y4TO YacTb
BOCCTaHOBMEHHbIX [1poAyKTOB MOXET MMeTb NATHA, LapanuHel unu apyrne Hebonblune cneapl nsHoca. B HekoTopbix
cTpaHax komMnaHusi Synology MOXeT no CBOeMy YCMOTPEHUIO NPUMEHSATL K onpeaeneHHbiM MpoaykTam Ycnyry no sameHe
npoaykToB Synology, B pamkax KOTopor komnaHus Synology moxeT oTnpasuTb KnneHTy HoBbIN [MpoayKT Ao nonyyeHus
MpopaykTa, He yA0BNEeTBOPSIOLLEro TEXHNYECKMM ycrnoBusaM, oT KnueHTta («Ycnyra no 3ameHe npoayktoB Synology»).

3.6 Otkas ot rapaHtuin. TAPAHTUN, OBASATEJIbCTBA N OTBETCTBEHHOCTb KOMIMAHMM SYNOLOGY, A TAKXKE
CPE[LCTBA NMPABOBOW 3ALLNTbI KIMEHTA, YCTAHOBIEHHbIE B JAHHOW FTAPAHTW, MPEQOCTABNAIOTCA
B3KCKMO3MBHO UM B3AMEH, MOJITOMY HACTOSALLMM KIMEHT OTKASBLIBAETCS OT NPAB W MPETEH3UIA,
BCEX APYIUX FTAPAHTWIA, OBASATENBCTB M OTBETCTBEHHOCTW CO CTOPOHbLI KOMIMAHWM SYNOLOGY U
BCEX OPYIUX MPAB, MPETEH3WM K KOMMNAHWW SYNOLOGY, ABHbIX UITY MOOPA3YMEBAEMbIX, MO 3AKOHY
WM MHBIM OBPA30M B OTHOLLIEHWM MPOQYKTA, COMYTCTBYIOLWEW JOKYMEHTALIMN UM MPOITPAMMHOIO
OBECIEYEHWSA, A TAKXKE APYIMX TOBAPOB UIMU CNYXKB, MPEAOCTABIIEHHbBIX MO AAHHOW FAPAHTAN,
BKJTHOYASA, HO HE OrPAHUYMBAACS: (A) MOAPA3YMEBAEMOW FTAPAHTM TOBAPHOIO COCTOSAHUA U
MPUrOAHOCTU ANA ONPEAENEHHBLIX LIENEW; (B) NOOPA3YMEBAEMOW FAPAHTUU, BLITEKAIOLLEW N3 XOOA
BbINONHEHWSA, MOPAAKA BEAEHUA ONEPALMIM NN TOPTOBOIO OBbIYASA; (C) CKA O HAPYLUEHUW U
HE3AKOHHOM MNPNCBOEHWW; (D) TPEBOBAHWA B PE3YINLTATE OENMUKTA (BKIMKOYAA HEBPEXKHOCTD,
BE3YCNOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NMPOOYKT UM MHbIE FOPUONYECKUNE
MONOXKEHWSA). KOMMNAHNSA SYNOLOGY HE FAPAHTUPYET U CMELMAINBHO OTKA3BLIBAETCS OT FAPAHTUN
BE3OMACHOCTW 1 3ALLUNTBI OT YTEPW JAHHBLIX NI MHOOPMALINN, XPAHALLNXCA HA ITIOBOM MNPOAYKTE
SYNOLOGY. KOMNAHMA SYNOLOGY PEKOMEHAYET KIMMEHTY NPEAOMNPUHNMATb HEOBXOAMMBIE MEPBI MO
PE3EPBHOMY KOMMPOBAHWIO JAHHbBIX, XPAHALWMNXCA HA MPOAYKTE. B HEKOTOPbLIX PEFTMOHAX/CTPAHAX
OrPAHNYEHNA HA NOJPA3YMEBAEMBIE TAPAHTUN HE MPUMEHAKOTCA, MO3TOMY ONMUCAHHBIE BbILLE
OrPAHNYEHWA MOTYT HE OTHOCUTBLCA K KITMEHTY.
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3.7 OrpaHunyenns paclumpeHHon rapaHtum Plus. (a) KnueHT gomkeH 3aBeplunTtb NpuobpeTerHne ycnyrn pacluMpeHHom
rapaHTum Plus B TedyeHne 90 (aeBsHOCTa) AHeN nocne AaTbl NepBOHaYanbHOW Nokynku Hosoro MNpoaykTa. (6) Mockonbky
Synology npepocTaBnseT ycnyry pacluMpeHHol rapaHTum Plus Tonbko B onpeaeneHHblX pernoHax, KnmeHt gomxkeH
BbIOpaTh PervoH Ans akTueaumm ycnyru B npouecce nokynkv. Ecnn KnueHT 3anpalumsaeT ycnyry pacluMpeHHON rapaHTum
Plus B pavioHe, OTIMYHOM OT BbIGpaHHOro, Synology no cBoemMy YCMOTPEHUIO MOXET He MPefoCTaBUTb YCryry
paclumpeHHol rapaHTum Plus; (B) VicknioueHus u3 nokpbiTus: Ycnyra paclumpeHHon rapaHtum Plus He pacnpocTtpaHsieTcs
Ha 3aMOpPCKMe PermoHbl, 3aMOpPCKMe TEPPUTOPUM, 3aMOPCKME aBTOHOMHbIE PalioHbl M OCTPOBA, OTNINYHbIE OT OCHOBHOMO
OCTpOBa CTPaH 1 PErvoHOB.

Pasgen 4. OI'paHVNeHVIﬂ OTBETCTBEHHOCTU

4.1 ObcTosiTENbCTBA HENpeoAonMMon cunbl. Komnanust Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CHUTATbCS
OTBETCTBEHHOW COrNacHO AaHHON FapaHTuK 3a 3a4epXKy NN HEBO3MOXHOCTb BbINOSIHEHWSA AENCTBUIA, NPeayCMOTPEHHbIX
AaHHow MapaHTrel, Npy BO3HUKHOBEHUN OBCTOATENBLCTB HENPEOAONMMON CUMbI (BKITOYasA, HO HE OrpaHNYMBasiCb 3TUM,
AeViCTB/E UM HEBO3MOXHOCTb AENCTBUSI CO CTOPOHbI KnneHTa).

4.2. Otkas ot Bo3melLleHus yuepba. HA NMPU KAKUX OBCTOATENbCTBAX KOMIMAHNA SYNOLOGY UIN EE
MOCTABLLUVKN HE HECYT OTBETCTBEHHOCTW 3A YLLEPB, BKITIOYAA NOBbIE HEMPEABWOEHHbIE,
HEMPAMBIE, ®PAKTUHECKNE, WTPA®HBLIE, KOCBEHHbLIE 1 [IPYTUE YBEbBITKN (BKITKOYAA, MOMUMO MNMPOYETO,
MOTEPKO OAHHBLIX, UHOOPMALIMW, OOXOOA, NPUBLINN NN BU3HECA), BOSHUKLLUVE B PE3YINbLTATE U B
CBSA31 C UICMOMNb30BAHUEM NN HEBO3MOXHOCTLIO VCMONb30BAHNSA NMPOOYKTA, NMKOBEON
COMPOBOXIAIOLWEN JOKYMEHTALMW UM MPOrPAMMHOIO OBECMNEYEHWSA U NIOBbIX APYIMX NPOOYKTOB
W YCNYr NO JAHHOW FTAPAHTUW, HE3ABUCMMO OT TOIO, CBA3AHO /1M 3TO C IOFOBOPOM, OENIMKTOM (B
TOM YNCIE HEBPEXXHOCTbI0), CTPOIrOM OTBETCTBEHHOCTLIO UN APYTVMU OENCTBUAMN, LAXKE ECINA
KOMMNAHMA SYNOLOGY BEbINA NPEOYNPEXAEHA O BOSMOXXHOCTW TAKOI'O YLIEPBA.

4.3 OrpaHunyenune oteetcTBeHHocT. OTBETCTBEHHOCTb KOMMAHWM SYNOLOGY U EE MOCTABLKMKOB MO
MCMONb30BAHUIO MM HEBO3MOXHOCTW UCMONb3OBAHNSA NPOLAYKTA, MPUNATAEMOI LOKYMEHTALMN,
MPOrPAMMHOIO OBECMEYEHNA UM OPYTMX TOBAPOB 1 YCNYI B COOTBETCTBUW C JAHHOW FAPAHTUEW
HE MOXXET MPEBBILWATb CYMMBbI, ®AKTUYECKW YMIAYEHHOW 3A NMPOLYKT, HE3AB/ICMMO OT CYMMBI
YBbITKOB 1 KAK HA OCHOBE KOHTPAKTA, HAPYLLEHWA TPEBOBAHMIA MO SKCMNNYATALINW (BKITHOYASA
HEBPEXXHOCTb), BE3YCMNOBHbIX OBA3ATENILCTB, TAK 1 HA OCHOBE MHbIX KOPUOWNYECKX MONOXEHWN.
[leVicTBre yKa3aHHbIX BbllLE OTKa3a OT rapaHTWin U OrpaHNYeHNst OTBETCTBEHHOCTN PacnpoCTPaHSAETCH Ha MakCUManbHbIN
CPOK B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM. 3aKOHOAATENbCTBO B HEKOTOPbLIX permoHax/cTpaHax He
AOMnycKaeT UCKIMIOYEHNIA 1 OFPaHNYEHNn OTBETCTBEHHOCTM MO HEKOTOPbLIM BMAaM yuiepba. B aTom criyyae Ha faHHbIN
MpoayKT pacnpocTpaHalTCA COOTBETCTBYIOLME 3aKOHbI, MOSTOMY NEePeYnCEHHbIE BbILLE UCKITIOYEHNS U OrpaHNYeHns
MOryT OTHOCUTLCA K KNeHTY He NOMHOCTLIO.

Pasgen 5. MNpoure nonoxeHus

5.1 lNMpaBa cobctBeHHocTU. MMpoaykT, MNporpammHoe obecneyeHve 1 AoKyMeHTauus, npunaraemole K MpogykTy,
3almLLeHbl NpaBamy COGCTBEHHOCTM M NpaBaMu MHTENNEeKTyanbHON COBCTBEHHOCTM KOMMNaHuK Synology, ee CTOPOHHUX
NOCTaBLUVKOB ¥ NnLeH3napoB. Komnanuna Synology coxpaHsieT 3a coboli Bce npaBa U MHTEPECh! B OTHOLLEHWN
WHTennekTyanbHon cobcTBeHHOCTN Ha [poAyKT; NpaBa Ha MHTEeNneKTyanbHyl co6CTBEHHOCTb Ha poaykT, MporpammHoe
obecrneyeHne 1 AOKYMEHTaLMIo, a Takke Apyrue ToBapsbl, ykaszaHHble B AaHHOW FapaHTum, He MoryT nepeaaBaThbCs
KnneHnty cornacHo aaHHon MapaHTun. KnneHT 0basyeTcs (a) cobnioaaTb yCNoBMs NMLIEH3WOHHOTO cornatuernus Synology ¢
KOHeYHbIM Mosfb3oBaTenem, npunaraemoro k lMporpammHomy obecneyennto, npuobpeteHHomy y Synology nnm
aBTOPM3OBAHHOrO KomnaHwuer Synology AncTpubbioTopa nbo po3HnyHoro npogasua; (6) He BCkpbIBaTb TEXHONOMMK
ntoboro MpoaykTa, ero KOMNOHEHTOB UNK Npunaraemoro NporpammHoro obecneyeHuns, a Takke MHbLIM 06Pa3oOM HE3AKOHHO
npucsaveaTb, pasrnawiatb Uy HapyLaTb npaBa Ha MHTeNNeKTyanbHyo cobcTBeHHOCTL Synology.

5.2 MNepepaya npaB. KNveHT He MOXeT NepeAaBaThb Npasa No AaHHol [apaHTUK HenocpeACTBEHHO, MO 3aKOHY UMW UHLIM
crnoco6om 6e3 npeaBapUTensHOTO MMCLMEHHOTO COTMackst CO CTOPOHbI komnanuu Synology.

5.3 OTCyTCTBYE AOMONMHUTENBHBIX YCNOBWIA. 3@ UCKMIOYEHUEM CITyYaeB, koraa aTo SBHO pa3peLleHo AaHHol apaHTueil,
HU OfiHa M3 CTOPOH He MPUHUMAET U He BbIMOIHAET YCIIOBUS UMK MEPbI, NPOTUBOPEYaLLMe YCMNOBUSM AaHHOM apaHTuum,
yCTaHOBMeHHble TPETbUMYM NLaMK B 3aKa3ax Ha MOKyrKy, pacnucke o nosyyeHun, NoATBepXKaeHU, NucbMe unu
yka3aHHble MHbIM COCOBOM, 3a UCKITIOYEHNEM CyYaeB, koraa o6e CTOPOHbI MMCbMEHHO AOrOBOPUIMCH O NOJOGHbIX
ycrnosusix. Kpome Toro, ecnv faHHas [apaHTusi NpoTUBOPEYMT YCIIOBUSM APYroro 4OroBopa, NpuHATOro CTOpoHaMu B
oTHoweHwu MpoaykTa, FapaHTus GyaeT UMeTb NperMyLLeCTBEHHYIO CIMY, eCnv B PYroM JOTOBOpE creuuansHo He
OroBOPEHbI MyHKTbI, KOTOpble GyAyT UMETb NPEUMYLLECTBEHHYIO CUNY Haz [apaHTueil.

5.4 MNpumeHnMoe 3akoHOAATENLCTBO. ECNK 3TO SIBHO He 3anpeLleHo MeCTHbIM 3aKOHOAATENbLCTBOM, AaHHasA "apaHTus
perynvpyeTcsi 3akoHogaTenbcTBoM wrata BawwuHrToH, CLUA, ansa KnueHTos, npoxueatowmx B CLUA, a Takke
3akoHogaTenscTBoM Kutarickon Pecny6nuku (Tansans) ana KnueHtos, He npoxuvsatowmx B CLUA, He npuHumMas BO
BHUMaHWe nobble KONMM3nMn NpaBoBbIX HOPM, UMELLMX NPOTUBOMONOXHbIN cMbich. KoHBeHumns OOH 1980 o goroeopax
MeXAyHapoAHON Kynnu-Npoaaxu, a Takke nocneayoLime BapuaHTbl, He UMEIOT 34eCh IOPUANYECKON CUTbI.

5.5 PaspelueHue crnopos. Jlto6oii cnop, pasHornacue unu npeTeH3usl, BO3HUKalLmMe B pe3ynbTaTe Unm B CBA3N C
HacToswel MapaHTreld, NpoayKToM unu npegocTaBnsemMbiMy Komnaxmeri Synology ycnyramu, nu6o apyrown cnop,



BO3HUKAIOLLMIA B CBSI3W CO B3anMOOTHOLLEHUsSIMU Mexay KnveHTamu, npoxuvsatowmmu B CLUA, n komnannen Synology,
OyAeT UCKIIYNTENBHO N OKOHYaTeNbHO pa3peLleH B apouTpakHOM Cyae B COOTBETCTBUM C AENCTBYOLMMM NpasunamMm
AmepuKaHCKo apbuTpaxkHOl accoumauum, 3a UCKMIYEHNEM CryYaeB, ykasaHHbIX Hke. ApbuTpaxHoe pasbrupaTtenscTBo
byaeT NpoBOANTLCA €AMHCTBEHHBLIM apOUTPOM 1 ByAeT OrpaHN4eHO UCKMIOYNUTENBHO CMOPOM MexXay KnmeHTom n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3brpaTenbCTBOM U NPOBOANTLCA HA OCHOBaHWUM KOMMEKTUBHOMO ncka. ApbutpaxHoe
pa3bupaTtenbCcTBO AOMKHO NPOBOANTLCS B okpyre Kunr, wrat BawwuHrton, CLUA, nyTem nogaym AOKYMEHTOB, Mo
TenedoHy, B IHTEpHETE UNu NMYHO B COOTBETCTBUM C peLleHnem apbuTpa no TpeboBaHmio cTopoH. CTopoHe,
BblMrpaBLLeli Aeno B Mobom apbutpaxHom pasbupatensctee Ha Tepputopun CLUA vnu 3a npegenamu CLUA, nnn B
nobom cyaebHom pasbupaTenscTBe, KOMNEHCUPYIOTCA BCe pacxodbl U pa3dyMHOe BO3HarpaxaeHve afBokaToB, BKMOYas
nobon apbuTpaxHbIin B3HOC, yNnaveHHbIVi CTOPOHOMN, BbiurpasLuer Aeno. Jlioboe pelueHne, NpuHATOe B pesynbraTe
Takoro apbuTpaxHoro pasbupatenscTsa, byaeT okoHYaTeNbHLIM 1 0683aTenNbHbLIM ANt CTOPOH, U peLLeHne MOXeT ObiTb
BbIHECEHO N0ObLIM CyJOM KOMNETEHTHOM OPUCANKLMN. KNMEHT NOHMMAET, YTO B OTCYTCTBME AaHHOrO NonoxeHnsa KnueHt
umen 6bl NpaBo paspeLluaTb CNop, pa3Hornacue unv NpeTeHsnio B Cyae, BKNoYas NpaBo nogayum rpynnoBbiX UCKOB, U YTO
KnneHT npsimo 1 co3HaTenbHO 0TKa3biBaeTCsl OT TakvMx NpaBs W cornallaeTcsi paspeLlaTb nobble cnopbl nyTem
0ba3aTenbHOro apbuTpaxkHoro pasbuparenscrea, B COOTBETCTBUM C nonoxeHnsamu Pasgena 5.5. ina KnvenTos,
Haxopswmxcs 3a npegenamu CLUA, nobble cnopel, pasHornacus unv NnpeTeH3nmn, onvcaHHble B JaHHOM pasgene, byayT
paspeLuaTbCs NOCPEACTBOM apbuTpaxHoro pasbupaTenscraa, NPOBOAMMOro TpeMsi HelTpanbHbIMK apbuTpamm B
COOTBETCTBUM C NpaBunamu 3akoHogaTenbctea 06 apbutpaxe Kutavickoi Pecnybnuku n npMeHrMbIMK NpoLieaypHLIMA
npasunamv. Mectom npoBefeHns apbutpaxHoro pasbupartenscrea asnsetca r. Tanbaw, TariBaHb, Kutaiickas
Pecnybnuka, si3blkom apbutpaxHoro pasbupaTtenscrsa ABMSETCs aHrNMUACKUIA A3bIK, UMK, MO cornalueHnto obenx CTOpoH,
MaHOaPUHCKUIA ANanekT KUTaNCKoro Asblka. PelleHve apbuTpaxHoro cyaa ABnseTca OKOHYaTenbHbIM 1 0683aTenNbHbIM
AN CTOPOH U MOXET ObITb MPUBEAEHO B UCNOMHEHVE B No6OM Cyae COOTBETCTBYIOLLEN IOPUCANKLMN. HY OANH NYHKT
AaHHoro Pasgena He 3anpellaeT v He 3anpeLuaeT U He orpaHMYnBaeT UCMob3oBaHue komnaHuen Synology cyaebHoro
3anpeTa unu NpUMeHeHVsa Apyrnx AenCTBUin Ha OCHOBaHMW 3aKOHa UMK Npasa CNpaBeAsIMBOCTY 3a HapyLUeHWe unm
NOMbITKYy HApPYLUEHUS AaHHOW [apaHTuM B COOTBETCTBUM C MPaBaMm Ha UHTEMNEKTyanbHyl cO6CTBEHHOCTb Synology.

5.6 BosHarpaxaeHue agsokatoB. CTOpoHe, BbiMrpasLUeli Aeno B Miobom apbutpaxHom pasbrpatenscTse unm B niobom
cynebHom pasbupaTtenbcTee, KOMNEHCUMPYIOTCS BCE Pacxobl M pasyMHOe BO3HarpakaeHne aaBokaToB, BKIoYas nobon
apbuTpaxHblil B3HOC, yNnaYveHHbIi CTOPOHOMW, BbIUrpaBLLEl Aeno.

5.7 OrpaHunyeHmns Ha akcnopT. Bel npusHaeTe, 4To Ha [poAyKT MOryT pacnpoCTpPaHATLCA IKCMOPTHbIE orpaHnyenns CLUA.
Bbl 06a3yeTeck cobnogatb BCe HOPMbI 3aKOHOAATENBCTBA, NPUMEHUMOrO K MpoayKTy, BKMOYasi, HO He OorpaHNYMBasiCh
3TuM, AkTbl Bropo koHTpons 3a akcnoptom CLUA.

5.8 OenumocTb cornatexusi. Ecnin nio6oe nonoxeHve MapaHTu onpeaenseTcs CyaoM KOMMNETEHTHOW IOPUCAMKLMK Kak
HeWCMomnHNMOoe, He3aKOHHOE UNW HEAENCTBUTENBHOE, BCE OCTalNbHbIE NMOMOXEHUS AaHHOWM MapaHTun 6yayT MMeTb NonHyo
HOPUANYECKYIO CUny.

5.9 MNonHoTta cornawenns. HactosAwas MapaHTusa npeactaBnseT cobol BCo MOMHOTY cornalleHus, 3aMeLlas Bce
npeaBapuTenbHbIE COrNalleHnsa Mexay komnaHuen Synology 1 KnmeHTom B OTHOLLIEHUW NpeaMeTa cornatienus. Hukakme
[obaBneHnsi, UAMEHEHNS UK 0TKa3bl OT MOOLIX MOMOXEHWIA AaHHOW MapaHTUM He ByayT AeCTBUTENBHbI, €CNU OHU He
npeaocTaBneHbl B MMCbMEHHOM BUAE C MOAMNNCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

5.10 OnnaTa u npekpaLleHne NPefoCcTaBneHns ycnyru paclumpeHHon rapaHtum Plus. (a) Mocne npoBepku 3akasa Ha
NOKynKy komnaHuern Synology KnueHT gomkeH HemeaneHHo onnaTuTb Bce pacxodbl 1 Hanor. Komnanua Synology
ocTaBnseT 3a cobon NpaBo oTkazaTbCA NPEAOCTaBNATb PaCLUMPEHHYto rapaHTuio Plus KnneHnTy, KoTopbiin He
cooTBeTCTBYET TPeOOBaHNAM UMKU He AOCTUT YCTaHOBIIEHHOrO 3aKOHOM Bo3pacTa. (6) KnuneHT, He BOCNonb3oBaBLUKIACS
ycnyrov paclumperHon rapaHtum Plus B Tedyenune 30 (TpuauaTtn) AHen nocne npuobpetenns Mpoaykra, MoxeT noaaTtb
3anpoc Ha npekpalleHue ee NpefocTaBneHus Yepes 3asBky B cry0y nogaepxku B TeveHune 30 (TpuguaTn) AHen ¢
MOMeHTa nNpnobpeTeHuns.
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FCC Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.
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Declaration Letter of REACH & RoHS Compliance

About REACH

In June 2007, the European Union Regulation (EC) 1907/2006 concerning the
Registration, Evaluation, Authorization and Restriction of Chemicals (REACH)
was first released. Under this Regulation, manufacturers are required to
gather information on the properties of their chemical substances, which will
allow their safe handling, and to register the information to European
Chemicals Agency (ECHA). The aim is to improve the protection of human
health and the environment through the better and earlier identification of the

intrinsic properties of chemical substances.

About RoHS

RoHS Directive (EU Directive 2002/95/EC ) was issued in 2002, restricted the
use of the six chemicals lead, cadmium, mercury, and hexavalent chromium,
as well as flame retardants polybrominated biphenyls (PBBs) and
polybrominated dipheny ethers (PBDES). Under this directive, manufacturers
are required to replace these chemicals in their products with less hazardous

alternatives.

Then RoHS 2.0 (Directive 2011/65/EU) has replaced Directive 2002/95/EC
since January 3, 2013. In 2015, EU commission publishes Directive (EU)
2015/863 to amend Annex Il to EU RoHS 2 (Directive 2011/65/EU) to add 4
phthalates (DEHP, BBP, DBP and DIBP) onto the list of restricted substances
from 22 July 2019.

REACH and RoHS Compliance

Synology meets all requirements of the REACH Regulation and is compliant
to all implemented RoHS type regulations worldwide. To the best of

Synology’s knowledge, all Synology products in production (including finished
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products, spare parts, and packaging materials) are in compliance with the
requirements of the Regulation and/or Directives. Synology continues to
monitor, influence, and develop our processes to comply with any proposed

changes to the Regulation and/or Directives.



