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This manual applies to Dahua F400N Series monitor models .  For example : DHI-LM55-F400N.

This manual introduces the installation, functions and operations of the F400N series display equipment
(hereinafter referred to as " the Device " ). Read carefully before using the device, and keep the manual
safe for future reference.











Foreword ................................................................................................................................................................Ⅰ
Important Safeguards and Warnings ...................................................................................................................Ⅲ
1 Packing List .......................................................................................................................................................... 1

2 Installation guide ................................................................................................................................................3

3 Button Description .............................................................................................................................................4

4 Cable Connection ................................................................................................................................................5

5 Menu Description ...............................................................................................................................................7

6 Operation Menu (OSD) Function Descriptions .................................................................................................8

7  Compatibility of the USB device .......................................................................................................................9

8 Product Specifications ........................................................................................................................................11

Appendix 1 Troubleshooting ................................................................................................................................13

Appendix2 SecurityCommitment and Recommendation ..................................................................................14



Monitor

Stand*2(4 screws included)

Signal cable

AC cable

Installation guide

Legal and regulatory information

User's manual QR code sticker

Remote control

Menu Setting No Signal Standby 15-30-60 seconds, when there is no signal from the current port and 
there is no remote control or button operation, it will enter standby only after setting If remote control 
or button operation is performed, the standby time will be recalculated. Standby power is less than
 0.5 watts.
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AUTO

OK

EXIT P  M.

HDMI

USBVOL

VGA



1.1. VESA grid plate

Caution:
Prevent the monitor from falling down: 
In the case of wall installation or suspended installation, it is recommended to use the metal 
assembling rack available on the market to install the monitor. Refer to the guide attached to the 
assembling rack for specific installation instructions.
In order to lower the probability that the monitor falls down and results in personal injuries and 
property loss under the condition of earthquake or other natural disasters, please do consult the 
assembling rack manufacturer to confirm the installation position.
Ventilation requirements for enclosed space
In order to ensure normal heat dissipation, sufficient space from items to four sides shall be kept, 
as shown in the figure below.

DHI-LM55-F400N 200(H) x 300(V) mm

2



3



4

Button

Power on/Stand by.

Function



HDMI2USB2.0 VGA

AC IN

AUDIO IN EARPHONE RJ45HDMI1USB2.0

AC IN

HDMI

USB Port

VGA

AUDIO IN

RJ45

AUDIO IN signal

VGA signal

USB signal

HDMI signal

AC input

Audio input for VGA source.

EARPHONE EARPHONE signal Headphone audio output.

Connect to VGA signal source.

Connect to USB signal source.

Connect to HDMl signal source.

AC power input from the wall socket.

5

RS232 signal
Receive command signals from the
external RS232  device.



VGA

Input Source

HDMI1

HDMI2

USB

OK
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Press           or            to browse through the functions.

Press            or             to browse the sub-menus, and then press OK to confrm the

selection of the desired function.

HDMI1

VGA

USB

HDMI2

Input

Picture

Voice

OSD Setting

ResetOSD

Setting

Step 2

Select the desired function, then press the OK button to enter the submenu.

Step 3 Press EXIT to exit the menu interface.
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VGA

Button Function

Power on/Stand by 

Open the input source menu 

Mute button 

Menu, menu mode is the return key 

Confirm button 

Move left/right 

Move up/down 

 

Adjust the image mode

VGA auto-calibration

Volume key 

Switch the HDMI signal

Turn on the USB 

Switching VGA signals

AUTO

Menu return key 

AUTO

OK

EXIT P  M.

HDMI

USBVOL

VGA
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OK

Menu Sub Menu Value Range

Input

Picture

Voice

OSD Setting

Reset

Setting

HDMI1

VGA

USB

HDMI2

Image Mode

Contrast

Brightness

Color

Sharpness

Zoom mode

Color tempera ture

Silent

Balance

Menu Language

Restore Menu Settings

No Signal Blue Screen

No Signal standby

HDMI CEC

Software-update(USB)

Standard,Vivid,User,Soft

0-100

0-100

0-100

0-100

Auto,PointToPoint,Panorama,Zoom2,Zoom1,16:9,4:3

Medium,Cool,User,Warm

Off/On

Off/On

Volume 0-100

English,中文(简体),中文(繁体), ......

Off/On

Off/On

Off/On



7 Compatibility of the USB device
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Format of the USB multi-media coder-decoder

Type Container Video Codec Audio Codec Resolution/Sample Rate Bit Rate

MPG/MPEG

MP4/MOV/
3GP/3GPP

MOVIE

AVI

MKV

TS

MPEG1/2

MPEG4

VC1

AVS

AVS+

MPEG1/2
Sorenson H.263

VC1

MVC

H.264

HEVC/H.265

AVS

AVS+

MPEG1/2

1080P@30fps

4096x2176@60fps

1080P@60fps

1080P@30fps

1080P@30fps

4096x2160@60fps

1080P@60fps

4096x2160@60fps

1080P@60fps

MPEG1/2 Layer1

MPEG1/2 Layer2

MPEG1/2 Layer3

AC3/EAC3/AAC-LC/HEAAC

DTS/LPCM/DTS XLL

MPEG1/2 Layer1

MPEG1/2 Layer2

MPEG1/2 Layer3

AC3

EAC3

AAC-LC

HEAAC

LPCM

DTS XLL

MPEG1/2 Layer3

AC3

EAC3

AAC-LC

HEAAC

VORBIS

LPCM

MPEG1/2 Layer1

MPEG1/2 Layer2

MPEG1/2 Layer3

AC3

AAC-LC

HEAAC

WMA

MPEG1/2 Layer1

MPEG1/2 Layer2

MPEG1/2 Layer3

AC3

WMA

DTS

LPCM

FLAC

1080P@30fps 40Mbps

40Mbps

80Mbps

135Mbps

100Mbps

50Mbps

40Mbps

135Mbps

100Mbps

50Mbps

10Mbps

40Mbps

1080P@30fps 40Mbps

1080P@30fps 10Mbps

135Mbps

1080P@60fps

1080P@60fps

1080P@30fps

4096x2176@60fps

4096x2160@60fps

1080P@60fps

50Mbps

MPEG4

H.263

H.264

HEVC/H.265
AVS

AVS+

MJPEG

AVS

AVS+

MJPEG

MPEG1/2

MPEG4
Sorenson H.263

H.263

WMV3

VC1

H.264

4096x2160@60fps

1080P@60fps
135Mbps

4096x2176@60fps 100Mbps

1080P@60fps 50Mbps
1080P@30fps 10Mbps

1080P@60fps 50Mbps

VP9

VP8

MJPEG

MPEG1/2

MPEG4
H.263

WMV3

VC1

H.264

HEVC/H.265
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Type Container Video Codec Audio Codec Resolution/Sample Rate Bit Rate

ASF

WMV

RM/RMVB

DAT/VOB

MUSIC

PHOTO

MP3

AC3

EC3

AAC

WMA

FLAC

WAV

JPEG/MPO

PNG

BMP

FLV

SWF

MPEG1/2

MPEG4

Sorenson H.263

WMV3

VC1

H.264

MJPEG

Sorenson H.263

H.264

HEVC/H.265

Sorenson H.263

H.264
4096x2160@60fps
1080P@60fps

1080P@60fps

16KHz~48KHz

8KHz~48KHz

16KHz~48KHz
8Kbps~384Kbps

8Kbps~320Kbps

32Kbps~448Kbps

32KHz,44.1KHz,48KHz

32KHz,44.1KHz,48KHz

1080P@30fps

MPEG1/2 Layer1

MPEG1/2 Layer2

WMA

IMA/MS-ADPCM

AAC-LC/HEAAC/LBR

same as MPG

MPEG1/2 Layer3

AAC-LC

HEAAC

MPEG1/2 Layer1

MPEG1/2 Layer2

WMA

MPEG1/2 Layer3
AC3
EAC3
AAC-LC
HEAAC

1080P@30fps 40Mbps

40Mbps

135Mbps

100Mbps

40Mbps

135Mbps

40Mbps

40Mbps

1080P@30fps 40Mbps

32Kbps~640Kbps

32Kbps~6Mbps

4096x2160@60fps
1080P@60fps

1080P@30fps

1080P@30fps

10Mbps1080P@30fps

4096x2176@60fps

4096x2160@60fps

1080P@60fps

135Mbps

WMV3

VC1

RV30/RV40

MPEG1/2

MPEG1/2 Layer1
MPEG1/2 Layer2

MPEG1/2 Layer3

AC3

EAC3

WMA

FLAC

MPEG1/2 Layer1
MPEG1/2 Layer2
MPEG1/2 Layer3
DTS
LPCM
IMA/MS-ADPCM
G711 A

AAC-LC
HEAAC 12kbps~576kbps

128bps~320Kbps

8KHz~48KHz

8KHz~48KHz

<1.6Mbps8KHz~96KHz

M4A

1024x768
9600x6400

15360x8640

(1920x8 x 1080x8)

1200x800

9600X6400

Refer to the table above.

Refer to the table above.

Baseline

Progressive

interlace

non-interlace



DHI-LM55-F400NProduct Model

Screen Size

Aspect Ratio

Viewing Angle

Contrast Ratio

Display Color

Resolution

Refresh Rate

Speaker

Height range

Rotation angle

Vertical angle

Tilting angle

Without base

With base

Product
Dimensions

Operating

Storage

55″

16:9

178°(H)/178°(V)

5000:1

8bit + FRC 

3840x2160

60 Hz

Yes

N/A

N/A

N/A

N/A

1225.6x705.3x81.6mm

1225.6x762.1x231.1mm

Environmental
conditions

8 Product Specifications

11

Temperature:0°C-40°C(+32°F-104°F)
Humidity: 10%-85% RH (non-condensing)

Temperature:-20°C-60°C(-4°F-140°F)
Humidity: 5%-90% RH (non-condensing)



SN Resolution

1 800x600@60Hz

2 1024x768@60Hz

3 1280x720@60Hz

4 1280x1024@60Hz

5 1920x1080@60Hz

6 800x600@60Hz

7 1024x768@60Hz

8 1280x720@60Hz

9 1280x1024@60Hz

10 1600x900@60Hz

11 1920x1080@60Hz

12 3840x2160@30Hz

13 3840x2160@60Hz(default setting)

Signal Path

VGA

HDMI
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