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Introduction

SilverStone created ARM ONE/DUO to significantly raise the value and usability

of your monitor. ARM11/ARM22 is a clamp mount unit constructed with robust

aluminum alloy and steel. It includes VESA Mounting Interface Standard (MIS)

which fits most monitors on the market. Hassle-free adjustments can be made for

height and reach to provide various viewing angles for the monitor so your view will

no longer be restricted to traditional positions.

Features
90 degrees monitor rotation.

Height adjustment

Cable management
Smart torque adjust
Aluminum structure

Easy installation

Meet VESA Mounting Interface Standard.
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Specifications

Model No. SST-ARM11SC / SST-ARM22SC / SST-ARM11BC / SST-ARM22BC
Material Steel/Aluminum alloy/Plastic
Color Silver / Black

Max. wall mount hole pitch

100 x 100 mm/ 75 x 75 mm (MIS-D 75 / MIS-D 100)

Screw Type M4
Swivel +/-90°
Tilt Max. +90° / -20°

Rotate(Pivot)

360°

Support max. monitor weight per arm

10Kg(22.04lbs)

Support desktop thickness

8mm ~ 50mm

Support flat panel size

15" ~ 24"

Extended Arm Provided

2/4

Net Weight

2.9Kg (ARM11SC / ARM11BC)
5.7Kg (ARM22SC / ARM22BC)

Qmenslon(w x H x D)

620 x 556 x 123 mm (ARM11SC / ARM11BC)
1150 x 543 x 123mm (ARM22SC / ARM22BC)




Physical Dimension
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Physical Dimension

ARM22
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Installation Guide
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Installation Guide
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Lift-up & down

Torque Adjust
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Lift - up & down (for ARM itself) @ ) g H
Torque Adjust 74 - Allen wrench

1. Tension of spring can be adjusted
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L ) + =
N OLO)

'
per user's preference.

2. DO NOT OVERTIGHTEN the
Fastener. Over tightening the

fastener may result your LCD ARM in
damage.

\.
Tilt-Backward & Forward

Torque Adjust

Tilt - Backward & Forward

Torque Adjust

1. Tension of Tilt can be adjusted so to

match the right monitor or display unit

weight.

2. DO NOT OVERTIGHTEN the Fastener.

Over tightening the fastener may result
on your
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Arm Swing Adjust Swivel & Rotate ( Pivot)
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Caution
ENGLISH

1. To ensure safety, please read this manual carefully before installation and follow the instructions herein. Store this manual in a
secure place for future reference.

. The manufacturer shall not be legally responsible for any equipment damage or personnel injury caused by incorrect installation
or operation other than that covered in this manual

. The subject product is designed for easy installation and removal. The manufacturer shall not be liable for damage to equipment
or personnel injuries airising out of human factors or acts of God, such as earthquake or typhoon.

It is recommended that the subject product be installed by qualified personnel only.

At least two persons are needed to install or remove the product to avoid hazard of falling objects.

Only install on horizontal desks and avoid slanted desk surfaces.

To ensure safe installation, first check the structure of the desk and select a secure mounting location.

The desk should be strong enough to sustain a weight of at least four times of the display and the subject product combined.

The mounting location must be able to withstand earthquake or other strong shock.

. Do not modify any accessories or use broken parts. Contact your dealer with any questions.

10. Tighten all screws (do not exert excessive force to avoid breaking the screw or damaging its thread).

11. Since the manufacturer has no way to control the desk type and installation of this product, the warranty of the product shall

only cover the body of the product. The warranty period of the product is 3 years.
12. Please consult the English language manual for any dispute on conditions.

DEUTSCH

1. Lesen Sie bitte vor der Installation das Handbuch sorgfaltig durch und befolgen alle Anweisungen, um die Sicherheit zu gewéhren.
Heben Sie das Handbuch auf, damit Sie spater darin nachlesen kénnen.

. Der Hersteller haftet fiir keine Geréte- oder Personenschaden, die durch unsachgeméRe Installation oder Bedienung, die nicht in
diesem Handbuch beschrieben ist, entstanden sind.

. Die Tischhalterung ist fur eine einfache Installation und Demontage ausgelegt. Der Hersteller haftet nicht fiir Geréate- oder
Personenschaden, die durch menschliche Faktoren oder hohere Gewalt wie z.B. Erdbeben oder Orkan entstanden sind.

. Wir empfehlen Ihnen die Tischhalterung nur von einem qualifizierten Techniker installieren zu lassen.

. Die Installation oder Demontage des Produkts muss von mindestens zwei Personen ausgefiihrt werden, um die Gefahr, dass

Gegenstande herunterfallen, zu vermeiden.

Montieren Sie das Produkt nur an einen horizontalen Tisch. Vermeiden Sie schrage Oberflachen.

. Um die Sicherheit zu gewahren und Unfélle zu vermeiden, ist es notwendig, vor der Installation die Tischplatte auf Schaden zu
tberpriifen und eine unbeschadigte Stelle auszuwéhlen.

. Der Tisch muss stark genug sein, um ein Gewicht von mindestens dem Vierfachen des Gesamtgewichts des Anzeigegerates und
des Montagesets zu tragen. Der Montageort muss in der Lage sein, Erdbeben oder sonstige starke Erschiitterungen standzuhalten.

. Modifizieren Sie keine Zubehdrteile. Verwenden Sie keine beschadigten Teile. Wenden Sie sich an Ihren Handler, wenn Sie Fragen
haben.

10. Ziehen Sie alle Schrauben fest. (Wenden Sie nicht zu viel Kraft an, um ein Brechen der Schraube oder Beschadigen des Gewindes
zu vermeiden.).

. Der Hersteller hat keinen Einfluss auf den Tischtyp und die Installation der Tischhalterung. Deshalb deckt die Garantie des Produkts
nur das Tischmontageset selbst ab. Die Garantie des Produkts gilt fir 3 Jahre.

12. Bitte ziehen Sie die englische Version des Handbuchs zu Rate, falls es Unstimmigkeiten hinsichtlich der Bedingungen gibt.

FRANGAIS
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1. Afin d'assurer votre sécurité, nous vous prions de bien lire le manuel avant l'installation et de suivre attentivement les
instructions qui y sont incluses. Conservez ce manuel dans un endroit stir comme référence.
2. Le fabricant ne sera tenu légalement responsable d’aucun dommage a I'équipement ou de blessure corporelle causes par une
mauvaise installation ou utilisation de I'équipement autre que celle décrite au sein du présent manuel.

. Le produit est concu de facon a faciliter I'installation et le déplacement. Le fabricant ne sera tenu responsable d‘aucun dommage
a I'équipement ou de blessure corporelle découlant d’erreur humaine ou de cas de force majeure, tels un tremblement de terre

ou un typhon.

Il est recommandé de ne permettre qu'au personnel qualifié d'installer le produit.

. L'installation ou le déplacement du produit doit étre accompli par un minimum de deux personnes afin d'éviter les dangers
potentiels causés par une chute.

Installez que sur les bureaux horizontaux et évitez les surfaces inclinées.

. Afin d'assurer la sécurité et la prévention des accidents, il est impératif de vérifier la structure des bureaux et de choisir un
endroit solide avant de l'installer.

. Le bureau devrait étre assez suffisamment fort pour soutenir un poids quatre fois supérieur a celui du poids combine de I'écran
et du produit ensemble. L'emplacement du montage doit pouvoir survivre a un tremblement de terre ou autre choc intense.

. Ne pas modifier les accessoires ou utiliser des parties cassées. Contacter votre distributeur pour toute question.

10. Resserrez toutes les vis (n'utilisez pas de force excessive pour éviter d'abimer les vis ou le filetage)

11. Puisque le fabricant ne peut en aucun cas controler le type de bureau et la qualité de I'installation du produit, la garantie

du produit ne couvre que le produit. La durée de la garantie du produit est de 3 ans.
12. Veuillez consulter le manuel Anglais pour tout disaccord quant aux termes.
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Caution
ESPANOL

1. Para garantizar su seguridad, lea este manual detenidamente antes de la instalacion y siga sus instrucciones. Conserve este
manual en un lugar seguro para futuras consultas.

2. El fabricante no sera legalmente responsable de ningun dafio producido sobre el equipo o lesion personal causada por una
instalacion o uso no mencionado explicitamente en este manual.

3. El dicho producto ha sido disefiado para instalar y retirar facilmente el dispositivo. El fabricante no se hace responsable de los
dafios provocados sobre el equipo o las lesiones personales que se deriven de factores humanos o actos de fuerza mayor,
como un terremoto o un tifén.

4. Se recomienda que este producto sea instalado por personal cualificado.

5. Para evitar que se caiga el producto, la instalacion o retirada debera ser realizada por al menos dos personas.

6. Instale el producto en una mesa horizontal.. Evite las superficies sesgadas.

7. Para garantizar su seguridad y evitar accidentes, compruebe la estructura de la mesa y seleccione un emplazamiento seguro
antes de la instalacion.

8. La mesa debe tener fuerza suficiente para soportar un peso de al menos cuatro veces la pantalla y el soporte en conjunto.

El lugar de montaje debe se capaz de aguantar terremotos u otros golpes fuertes.
9. No modifique ninguin accesorio ni utilice componentes deteriorados. Péngase en contacto con su distribuidor si tiene alguna
duda.
10. Apriete todos los tornillos (no ejerza demasiada fuerza para evitar que se roma el tornillo o se dafie la rosca).
11. Dado que el fabricante no dispone de ningin método para comprobar el tipo de mesa e instalacion del dicho producto, la
garantia del producto cubre tnicamente el dicho producto en si. El periodo de garantia de este producto es de 3 afios.
12. Consulte el manual en inglés si tiene alguna duda acerca de las condiciones.

ITALIANO

1. Per garantire la sicurezza, leggere attentamente questo manuale prima di effettuare l'installazione e seguire le istruzioni qui
contenute. Conservare questo manuale in un luogo sicuro per riferimenti futuri.

Il produttore non deve essere ritenuto responsabile legalmente per qualsiasi danno all'apparecchio o lesione alla persona provocati

da installazione non corretta o funzionamento diverso da quello riportato nel seguente manuale.

I prodotto & stato ideato per una facile installazione e rimozione. Il produttore non sara responsabile per danni all'apparecchio o per

lesioni alla persona derivanti da fattori umani o eventi naturali, come tifoni o terremoti.

Si consiglia di far installare la staffa per il prodotto solo da personale qualificato.

Per installare o rimuovere il prodotto sono necessarie almeno due persone per evitare rischi o la caduta di oggetti.

Installare solo su tavola orizzontale, evitare superfici inclinate.

Per garantire la sicurezza e per prevenire incidenti, &€ necessario, prima di eseguire l'installazione, controllare la struttura della tavola

e scegliere un posizionamento sicuro.

La tavola deve essere abbastanza forte per sostenere almeno quattro volte il peso del monitor e della staffa per il montaggio

insieme. Il punto di montaggio deve essere in grado di sopportare terremoti o urti forti.

. Non modificare gli accessori o utilizzare parti rotte. Contattare il rivenditore per qualsiasi domanda.

10. Stringere tutte le viti (non applicare forza eccessiva per evitare la rottura delle viti o il danneggiamento della filettatura).

11. Dato che il produttore non ha alcun modo di controllare il tipo di tavola e l'installazione, la garanzia del prodotto coprira

esclusivamente il corpo della struttura per il prodotto. Il periodo di garanzia del prodotto & di tre anni.
12. Consultare il manuale in lingua inglese per eventuali controversie sulle condizioni.
PYCCKMA

1. ins oGecneyenms 6e30MacHOCTU BHAMATENLHO NPOYTUTE aHHOE PYKOBOACTBO MEepe/ YCTaHOBKOI 1 CrieayiTe ero

VHCTPYKUNsIM. [lepkuTe AaHHOE PYKOBOACTBO B [OCTYMHOM MeCTe Afisi TOro, YToGkI B Crly4ae HeoBXoaumMocTi BLICTPO

noMy4uTe Cripasky.

TMpON3BOAUTENb HE HECET IOPUANYECKO OTBETCTBEHHOCTY 38 NOBPEXAEHME 0GOPYAOBaHUS UMM TPaBMbI, BbI3BaHHLIE

HENpaBUmLHOM YCTAHOBKOM UMW YNPaBIIEHNEM, HECOOTBETCTBYIOLIMM AaHHOMY PYKOBOACTBY.

KOHCTpyKUMsi KPOHLUTEIIHA pa3paGoTaHa C Liefbio 06reryeHns ycTaHoBkY 1 AeMoHTaxa. MpoussoauTens He HeceT

OTBETCTBEHHOCTY 3a MOBPEXAEHUE 0BOPYAOBaHNS 1 MIOAEN BCIIEACTBUE HACTYNNEHUS POPC-MAKOPHBIX OGCTOATENBLCTS,

TaKuX Kak 3eMNeTPICEHNe Un TaidyH.

PeKoMeHzyeM NPON3BOAUTL YCTAHOBKY AAHHOTO KDOHILTENMHA CMaMm KBaniduULMpOBaHHOTO NepcoHana.

. NS yCTaHOBKM UNK yianeHusi NpoaykTa TpebyeTcs kak MAHUMYM 2 YefioBeka BO 3GexXaH!e OnacHoCTM OT NajaroLinx
npeaMeToB.

. YcTaHaBnuBaiiTe TONbKO Ha rOPU3OHTanNbHOI NOBEPXHOCTH, M3beraiiTe HaKMOHHbLIX NOBEPXHOCTEIA.

. [inst oBecneyeHIsi HaIeXHOTO KPEMNMEeHNsi CHavana npoBepbTe CTPYKTYPY CTEHbI U BbiGepuTe 6e30nacHoe MecTo Ans
KpenmeHus.

. CTeHa [jomkHa GbiTb JOCTATOYHO MPOYHON, YTOBLI BbAEPkaTh HAarpy3ky BYETBEPO NPEBLILLAIOLLYIO BEC AUCMNEs BMECTE C
KPOHLUTENHOM. MeCTo /1515l YCTaHOBKM [JOMKHO BbIAEPXKUBATE 3EMNETPSICEHNE UMK NPOYME CUMbHBIE HArPY3KN.

. He uameHsiiTe nioBble akceccyapbl v He UCTONb3yiTe NOBPEXAEHHbIE AeMeHTLI. B criyyae Bonpocos obpallaiTeck K aunepy.

10. 3aTsiHUTE BCE BUHTbI (HO HE MpunaranTe U3NULLHKX YCUNUIA, YTOBbI He CIOMaTb BUHT WU HE NOBPEAUTL ero peabdy).

11. ToCKOsbKY NPOU3BOANTEb HE MOXET NPOKOHTPONMPOBATE TUM CTEHbI U NPABUILHOCTL YCTAHOBKM, rapaHTUMHbIE

06s3aTensCTBa PacpoOCTPAHSIIOTCS TOMBKO Ha Cam KPOHLITENH. Mepro/ AeCTBUS rapaHTUn Ha KPOHILTENH CocTaBnseT 3 net.
12. B cny4yae COMHEHMIA B OTHOLLIEHUM YCMOBWIA CM. BEPCUIO PYKOBOACTBA Ha aHIMACKOM S3bIKE.
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Caution
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Warning
ENGLISH

Various displays have different screw hole specifications. Please check that the Screws(M) fits the specifications for the display
to be mounted. Please contact your dealer with any questions.

DEUTSCH

Die Spezifikationen der Befestigungsldcher verschiedener Anzeigegerate sind unterschiedlich. Bitte priifen Sie, ob die Schrauben (M)
den Spezifikationen Ihres Anzeigegerates entsprechen. Bitte wenden Sie sich an Ihren Handler, wenn Sie Fragen haben.
FRANGAIS

Des écrans différents possédent des caractéristiques différentes pour les trous de vis. Veuillez verifier que les vis (M)
correspondent bien au modéle de I'écran que vous voulez installer. Contactez votre revendeur si vous avez des questions.
ESPANOL

Las distintas pantallas poseen diferentes orificios. Compruebe que los tornillos (M) sean adecuados para la pantalla a montar.
Pongase en contacto con su distribuidor si tiene alguna duda.

ITALIANO

Diversi monitor hanno diverse specifiche riguardanti i fori per le viti. Controllare che le viti (M) siano adeguate alle specifiche del
monitor da montare. Contattare il rivenditore per qualsiasi domanda.

PYCCKUi

PasnunyHble MHAMKaLMM UMELOT No-pasHoMy creumdmrkaLmm oTBepcTus BuHTa. Moxanyincra npoBepuTe YTo BUHTbLI (M)

npucnocabnueatoT cneundukaLi NS MHAVKaLMKI, KOTOP HYXXHO yCTaHOBWTb. oxanyicTa cesxuTech Ball Toprosel ¢ VSemn
BOMpoCcamu.
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Warranty Information

This product has a limited 3 year warranty in North America, Europe, and Australia.
For information on warranty periods in other regions, please contact your reseller or SilverStone authorized distributor.

Warranty terms & conditions

1. Product component defects or damages resulted from defective production is covered under warran

Defects or damages with the following conditions will be fixed or replaced under SilverStone Technology's jurisdiction.

a) Usage in accordance with instructions provided in this manual, with no misuse, overuse, or other inappropriate actions.

b) Damage not caused by natural disaster (thunder, fire, earthquake, flood, salt, wind, insect, animals, etc...)

¢) Product is not disassembled, modified, or fixed. Components not disassembled or replaced.

d) Warranty mark/stickers are not removed or broken.
Loss or damages resulted from conditions other than ones listed above are not covered under warranty.

2. Under warranty, SilverStone Technology's maximum liability is limited to the current market value for the product (depreciated value, excluding
shipping, handling, and other fees). is not for other damages or loss associated with the use of product.

3. Under warranty, SilverStone Technology is obligated to repair or replace its defective products. Under no circumstances will SilverStone
Technology be liable for damages in connection with the sale, purchase, o use including but not limited to loss of data, loss of business, loss of
profits, loss of use of the product or incidental or consequential damage whether or not foreseeable and whether or not based on breach of warranty,
contract or even if has been advised of the possibility of such damages.

4. Warranty covers only the original purchaser through authorized SilverStone distributors and resellers and is ot transferable to a second hand
purchaser.

6. If a problem develops during me warranty period, please contact your or
http:/Iwww.silverstonetek.c
Please note that: (i) You must provlde proof of original purchase of the product by a dated itemized receipt; i) You shall bear the cost of shipping
(or otherwise the product to will bear the cost of shipping
(or otherwise transporting) the product back to you after completing the warranty service; (iii) Before you send the product, you must be issued a
Return Merchandise Authorization (“RMA”) number from SilverStone. Updated warranty information will be posted on SilverStone’s official website.
Please visit http:/iwww.silverstonetek.com for the latest updates.

Additional info & contacts

For North America (usasupport@silverstonetek.com)
SilverStone Technology in North America may repair or replace defective product with refurbished product that is not new but has been functionally tested.
Replacement product will be warranted for remainder of the warranty period o thirty days, whichever is longer. All products should be sent

back to the place of purchase if it is within 30 days of purchase, after 30 days, customers need to initiate RMA procedure with SilverStone Technology
in USA by first downloading the “USA RMA form for end-users” form from the below link and follow its instructions.
http://silverstonetek.com/contactus.php

For Australia only (support@silverstonetek.com)
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.

You are entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.

You are also entitied to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
Please refer to above “Warranty terms & conditions” for further warranty details.

SilverStone Technology Co., Ltd. 12F No. 168 Jiankang Rd., Zhonghe Dist., New Taipei City 235 Taiwan R.O.C. + 886-2-8228-1238
(standard international call charges apply)

For Europe (support.eu@silverstonetek.de)
For all other regions (support@silverstonetek.com)







SilverStone Technology Co., Ltd.

www.silverstonetek.com

support@silverstonetek.com

NO:G11218501
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